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Cathy L. Greenberg coaches leading executives and entire companies on the applications of her proven “Happiness=Profit” strategies. Dr. 
Greenberg is co-founder of the renowned executive consultancy h2c (Happy Companies. Healthy People). She and h2c imbue clients with the 
leadership and happiness skills necessary to soar to success and profitability. An author of multiple bestsellers and much-in-demand conference 
speaker, Dr. Greenberg advises individuals and groups from Sydney to Dubai on the new science of happiness. Her research and writing 
partners include Warren Bennis, Dan Baker and Marshall Goldsmith. Dr. Greenberg lives a happy and successful life circling the globe with 
offices in Philadelphia and Tucson. Dr. Relly Nadler is a master level certified executive coach, corporate leadership & team trainer. He is the 
CEO True North Leadership, Inc. an Executive and Organizational Development firm. Dr. Nadler brings his expertise in Emotional Intelligence 
(EI) to all his keynotes, consulting, coaching and training. He has designed and delivered many executive boot camps for high achievers in 
Fortune 500 companies. Dr. Nadler’s Leaders’ Playbook provides 100’s of tools and strategies to develop star performers. As a leader in 
Emotional Intelligence, his executive coaching and executive boot camps brings hands-on tools and best practices for improving emotional 
intelligence and developing more top 10% performers in your organization. 
 
 
6/13/11:  Flourish 
 Now Dr. Martin Seligman, a founder of positive psychology and its leading proponent and practitioner, introduces a revolutionary 
concept of what happiness really is in his new book FLOURISH: A Visionary New Understanding of Happiness and Well-Being (Free 
Press/April 5, 2011). In a fascinating evolution of thought, Seligman now believes that “well-being, not happiness, is the topic of 
positive psychology.” Well-being is a richer, more nuanced state in which we cultivate our talents, build deep, lasting relationships, feel 
pleasure, and contribute meaningfully to the world. In short—we flourish. While happiness remains a significant aspect of well-being, 
Dr. Seligman places special emphasis on meaning and purpose as the most important contributing factors. 
 
6/6/11:  Getting Things Done with David Allen - Special Encore Presentation! 
David Allen is widely recognized as the world’s leading expert on personal and organizational productivity. His twenty-five-year 
pioneering research and coaching to corporate managers and CEOs of some of America’s most prestigious corporations and institutions 
has earned him Forbes’ recognition as one of the top five executive coaches in the world and Business 2.0 magazine's inclusion in their 
list of the "50 Who Matter Now." Fast Company Magazine has also called David one of the world’s most influential thinkers in the arena 
of personal productivity, and his groundbreaking methodologies in management and executive peak performance. 
 
5/30/11:  Phil Jones – “The Connector” - Special Encore Presentation! 
Phil Jones is known as “The Connector” because he is one of the country’s best Professional Powerbrokers of deals, money and 
relationships. He leverages his vast field of influence and extensive contact base to bring a range of serious players together to get 
exceptional deals completed and outcomes banked for his clients that few others are able to achieve. His companies have completed 
over one billion dollars in real estate purchases and he is a Bestselling Author who has written seven books. A sought after public 
speaker who has taught over 100,000 people, Phil is considered a master of teaching business, marketing and real estate wealth 
accumulation and retention strategies. Featured on TV, radio, magazines and newspapers, Phil has also received hundreds of letters 
from students that credit his expertise, advice and education with earning them hundreds of thousands of dollars. 
 
5/23/11:  Happy for No Reason: Marci Shimoff - Special Encore Presentation! 
Are you a busy executive who needs more sources of positive energy? The single most important thing you can do to increase your 
level of health, wealth, and success in your life is to increase your level of happiness. Marci Shimoff, star of The Secret Video and the 
undisputed expert on the Law of Attraction, shows you how happiness is the shortcut to anything. Tune into Marci to hear about her 
book “Happy for No Reason” and learn the remarkable secrets to her seven-step process to easily and systematically raise your 
everyday level of happiness. 
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5/16/11:  Leading with Emotional Intelligence - Special Encore Presentation! 
Relly the co-host of Leadership Development News and his fifth book Leading with Emotional Intelligence will be the focus of this show. 
It is published by McGraw-Hill, a 2011 release and out now. It contains over 100 strategies on how to raise the EI for leaders and their 
teams and includes 7 EI Profiles of leaders in action, EI Hiring questions, EI Star Profile Assessment , the Derailer Detector and the 
Meeting Menace checklist and much more. Relly has coached CEOs, presidents and their staffs, developed and delivered innovative 
leadership programs for such organizations as Anheuser-Busch, BMW, EDS, MCI, DreamWorks Animation and Vanguard Health 
Systems. Relly is known for his practical easy to use tools and is a sought-after speaker and consultant on leadership, emotional 
intelligence, teambuilding, and executive coaching. Get your FREE EI assessments and action plan at: leadingwithei.com or you can 
reach him at: www.truenorthleadership.com 
 
5/9/11:  AdaptAbility: How to Survive Change You Didn’t Ask For - Special Encore Presentation! 
Inspirational author and coach M.J. Ryan is one of the creators of the New York Times bestselling Random Acts of Kindness series and 
the author of AdaptAbility: How to Survive Change You Didn’t Ask For, This Year I Will….The Happiness Makeover, Attitudes of 
Gratitude, The Power of Patience, Trusting Yourself, The Giving Heart, and 365 Health and Happiness Boosters, among many other 
titles. M.J. is the life coach columnist for Health and a contributing editor to Good Housekeeping. She has appeared on “The Today 
Show”, CNN and hundreds of other programs. Join renowned change expert, M. J Ryan as she shares her secrets for a better, more 
successful life on today’s show. 
 
5/2/11:  “Mom in Chief: How Wisdom from the Workplace Can save Your Family From Chaos” with Jamie Woolf - Special Encore 
Presentation! 
Jamie Woolf has over twenty years of experience consulting to business leaders. Based on her work inside dozens of public, non-profit 
and private organizations, Jamie helps parents apply business “best practices” to enjoy more success at home and at work. She 
founded The Parent Leader to help mothers and fathers gain the self-awareness and leadership skills to transform their daily parenting 
challenges into desired results and co-founded Pinehurst Consulting, an organization development and training consulting firm. Join 
Jamie Woolf the author of Mom-in-Chief: How Wisdom From the Workplace Can Save Your Family From Chaos to learn how to 
maximize your success at home and at work. 
 
4/25/11:  Dr. Mark Goulston: Just Listen - Special Encore Presentation! 
Mark Goulston, M.D. is a business advisor, consultant, trainer and coach trained as a clinical psychiatrist who honed his skills as an 
FBI/police hostage negotiation trainer who increases people’s ability to get through to anyone. He is the author of the recently 
published and Amazon.com's best selling book, “Just Listen”. Discover the Secret to Getting Through to Absolutely Anyone He was a 
professor at UCLA’s internationally renowned Neuropsychiatric Institute for more than twenty years, become a Fellow of the American 
Psychiatric Association (the highest award that organization offers) and was named one of America’s Top Psychiatrists for 2004-2005 
and again in 2009. He is frequently called upon to share his expertise with regard to contemporary business, national and world news 
by television, radio and print media including: Wall Street Journal, Harvard Business Review, Fortune, Newsweek, Time, Los Angeles 
Times, ABC/NBC/CBS/Fox/CNN/BBC News, Oprah, and Today. 
 
4/18/11:  Kristi Kline 
Kristi Kline is Executive Producer of The Tucson Morning Blend, a live, lifestyle talk show on the ABC affiliate in Arizona. Kristi has 
worked in media for more than twenty years. She began her career as a NBC network Page at 30 Rockefeller Plaza in NYC. She then 
went onto CNN in Washington D.C. During the George H. Bush era, she field produced for the White House “beat” at CNN, as well as 
edited for the network. Join Kristi to learn the secrets of success as a “top performer” in the television industry during this episode. 
 
4/11/11:  Maggie Mistal Career Consultant - Special Encore Presentation! 
Maggie is a certified life purpose and career coach. After being Director of Learning & Development for Martha Stewart Living 
Omnimedia for several years, she became Martha Stewart Living Radio’s Career Coach on SIRIUS and XM Satellite Radio. Maggie hosts 
"Making a Living with Maggie" every Wednesday at 4pm eastern/1pm pacific on SIRIUS 112 and XM 103. Join Maggie to learn how to 
create your personal vision and mission on today’s program. 
 
4/4/11:  Shawn Achor - Special Encore Presentation! 
Shawn Achor is the winner of over a dozen distinguished teaching awards at Harvard University, where he delivered lectures on 
positive psychology in the most popular class at Harvard. His research and lectures on happiness and human potential have received 
attention in The New York Times, Boston Globe, Wall Street Journal, as well as NPR and CNN. When not at Harvard, Shawn travels the 
world giving talks on positive psychology to Fortune 500 corporations, financial institutions, schools, and non-profit organizations. He is 
the CEO of Aspirant, a global positive psychology consulting firm which researches positive outliers and helps organizations apply their 
human potential to discover where success and happiness intersect. 
 
3/28/11:    The Power of Relationships & Experience: Developing Leaders Who Coach - Special Encore Presentation! 
What is the best path to performance? Is it working from strengths, learning an industry or experience? How did he develop his 
popular program: Creating Coaching Capabilities? Fred Harburg, is a respected consultant, writer, and speaker in leadership and 
performance coaching. He has served in significant international positions as both an internal and external organizational architect for 
Fortune 100 companies. “Chief Learning Officer Magazine” profiled Fred’s success as President of Motorola University, which at its peak 
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had over 1000 faculty and staff and operated from 20 campuses around the globe. Join Fred as he shares secrets on how he helps 
leaders realize critical business strategies and develop talent wherever he goes. 
 
3/21/11: DISCIPLINED DREAMING: A Proven System to Drive Breakthrough Creativity 
Josh Linkner is a four-time entrepreneur, jazz musician, venture capitalist, speaker, and author. Josh is the founder and Chairman of 
ePrize, the largest interactive promotion agency in the world. ePrize has produced over 5,000 industry-leading interactive promotions 
across 36 countries, for 74 of the Top 100 brands including Coca-Cola, AT&T, The Gap, Disney, Dell, Adidas, Citibank and Microsoft. 
Josh was named the Ernst & Young Entrepreneur of the Year, Automation Alley’s CEO of the Year, and the Detroit Executive of the 
Year. He is a highly sought-after keynote speaker and has been featured in The Wall Street Journal, Fast Company, Entrepreneur, and 
Inc. Magazine. Josh is the author of two books: Leaning Forward and Disciplined Dreaming published in February 2011. Josh lives in 
Detroit, Michigan and continues to improvise in the business worlds and in jazz clubs. Visit him at www.CreativityGeneration.com. 
 
 
 
 
3/14/11:  John O'Neil 
John O'Neil is currently the President of the Center for Leadership Renewal. He serves on several boards and is a best selling author, 
speaker, and advisor on leadership issues, providing leadership advisement and development services to senior leaders serving across 
a wide range of organizations from start-ups to mature enterprises. Today John will share his perspectives on “The Good Life” an 
innovative executive program which John co-created to help all leaders truly master the “life of their dreams”. 
 
3/7/11:  The Science of Talent: Applying Strength Based Development - Special Encore Presentation! 
Join guest Kimberly Rath, president of Talent Plus, with nearly 25 years experience in the human resources field. Demonstrating a 
strong commitment to others, Rath uses her skills as a leadership management consultant to help clients reach their highest growth 
potential. She is keenly interested in the selection and retention of talented performers and in organizations building Talent-Based 
OrganizationsSM. Rath provides executive management consulting and training to organizations worldwide, including The Ritz-Carlton 
Hotel Company winner of the Malcolm Baldrige National Quality Award, The Estée Lauder Companies, Mercedes-Benz USA, The 
Cheesecake Factory, Duty Free Shops and Cadbury Schweppes to name a few. Rath is a captivating and inspiring speaker to leaders 
and to groups on strength based talent development through the The Science of Talent. 
 
 
2/28/11:  Kim Cameron Author and Co-founder The Center for Positive Organizational Scholarship University of Michigan  
Kim S. Cameron is Professor of Management and Organization at the University of Michigan Business School and Professor of Higher 
Education in the School of Education. Dr. Cameron’s research on organizational effectiveness, virtuousness, and the development of 
management skills has been published in more than 80 articles. Join us for an energizing discussion on corporate virtuousness and its 
relationship to industry success. 
 
2/21/11:  Kevin Eikenberry 
Kevin Eikenberry is recognized world expert on leadership development and learning and is the Chief Potential Officer of The Kevin 
Eikenberry Group. He has spent the last 20 years helping organizations all across North America, and clients from around the world, on 
leadership, learning, teamwork, creativity, and more. 
 
2/14/11:  Dr. Richard Norris 
Dr. Richard Norris, is a leadership legacy and performance coach who impacts individuals, teams and businesses creating 
transformational changes for greater success. From a competitive swimmer to a veterinarian doing eyelid surgery on leopards to an 
army officer responsible for security and animal welfare now Richard is an award-winning business coach, business development 
strategist, applauded speaker, writer and author. Richard’s own success journey his been dynamic and diverse. Richard’s new book, 
“Hoof it! 7 Key Lessons on Your Journey of Success” provides high performance tips and tools you can’t live without in today’s 
program. 
 
2/7/11:  David Rock - Neuroleadership - Special Encore Presentation! 
Brain and neuroscience are now coming together to provide an inside look at what is effective in leadership development. Our guest 
today has been called a "neurotransmitter" of linking up neuroscience with leadership and business practices. David Rock is one of the 
thought leaders in the global coaching profession. The coaching system he developed in the mid-90’s has been taught to over 10,000 
professionals worldwide. He is the founder of Results Coaching Systems, which is helping global organizations such as EDS, AIG and 
NASA build coaching cultures. He is the author of three books, recently ‘Quiet Leadership’ and the soon to be released ‘Coaching with 
the Brain in Mind’. David is also the founder of the NeuroLeadership Summit, a global initiative bringing neuroscientists and leadership 
experts together to build a new science of leadership development. He is collaborating closely with several senior neuroscientists on 
research. 
 
1/31/11:  Pamela S. Harper: Strategic Gridlock 
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Pam is an internationally known business performance expert, author, and professional speaker. She is the founding partner and CEO 
of Business Advancement Inc. (BAI), based in Glen Rock, NJ. Since 1991, BAI has helped companies by accelerating progress toward 
their key business objectives. Pam’s in-depth knowledge of the impact of organizational issues on innovation, business growth and 
profitability is based upon over 20 years of internal and external consulting to entrepreneurial, middle market, and Fortune 500 
companies in a wide range of industries, all going through extraordinary growth and change. Pam is the author of the critically 
acclaimed book, Preventing Strategic Gridlock®: Leading Over, Under & Around Organizational Jams to Achieve High Performance 
Results. She has been quoted in prominent media outlets including: Business Week, Investor’s Business Daily, Red Herring, 
Entrepreneur, and major newspapers across the United States. 
 
1/24/11:  Dr. Marcia Reynolds: Wander Woman 
 Dr. Marcia Reynolds has a passion for discovering and sharing how the brain works, especially the brains of today's smart, strong 
women. Her new book Wander Woman: How High-Achieving Women Find Contentment and Direction was released in June and 
reached #1 in Leadership and Management books for women on Amazon. She is the also the author of the book Outsmart Your Brain 
and has been in many publications including Harvard Communications Newsletter, U.S. Business Review, Cosmopolitan and The New 
York Times and has appeared on ABC World News. She is also a regular blogger for Huffington Post and Psychology Today. You can 
watch videos and download the first chapter of Wander Woman at www.WanderWomanBook.com. Reynolds is past president of the 
International Coach Federation (ICF). She was one of the first 25 people to earn the designation of Master Certified Coach (MCC) and 
was instrumental in designing the certification and accreditation programs for the ICF.  
 
1/10/11:  Leadership In Action 
Drs. Greenberg and Nadler are into their 3rd year on Voice America. They will explore their focus for 2011 and will look back at 2010 
highlights of the best and worst leadership in action. They will unpack some of the key components on how leaders succeed and fail. 
Looking through the lenses of Emotional Intelligence, Positive Psychology and Happiness they will examine how the person of the Year 
Mark Zuckerberg rates on Emotional Intelligence leadership and identify any derailers. What competencies did the Chilean miners use 
to use survive for almost 3 months 2300 feet below the ground. In addition they will share examples of leadership challenges they face 
every day in organizations where they consult, coach and train and what are some of the solutions that will help you with similar 
challenges. Come and enjoy hearing these experts talk about real issues and practical solutions.  
 
1/3/11:  Leading with Emotional Intelligence:  Dr. Relly Nadler 
Relly the co-host of Leadership Development News and his fifth book Leading with Emotional Intelligence will be the focus of this show. 
It is published by McGraw-Hill, a 2011 release and out now. It contains over 100 strategies on how to raise the EI for leaders and their 
teams and includes 7 EI Profiles of leaders in action, EI Hiring questions, EI Star Profile Assessment , the Derailer Detector and the 
Meeting Menace checklist and much more. Relly has coached CEOs, presidents and their staffs, developed and delivered innovative 
leadership programs for such organizations as Anheuser-Busch, BMW, EDS, MCI, DreamWorks Animation and Vanguard Health 
Systems. Relly is known for his practical easy to use tools and is a sought-after speaker and consultant on leadership, emotional 
intelligence, teambuilding, and executive coaching. Get your FREE EI assessments and action plan at: leadingwithei.com or you can 
reach him at: www.truenorthleadership.com  
 
12/27/10:  Happy for No Reason: Marci Shimoff - Special Encore Presentation! 
[Bookmark] Are you a busy executive who needs more sources of positive energy? The single most important thing you can do to 
increase your level of health, wealth, and success in your life is to increase your level of happiness. Marci Shimoff, star of The Secret 
Video and the undisputed expert on the Law of Attraction, shows you how happiness is the shortcut to anything. Tune into Marci to 
hear about her book “Happy for No Reason” and learn the remarkable secrets to her seven-step process to easily and systematically 
raise your everyday level of happiness.  
 
12/20/10:  Shut Up And Say Something: Business Communication Strategies to Overcome Challenges and Influence Listener’s 
KAREN FRIEDMAN is a leading international communications expert who has worked with executives on four continents. A former 
award-winning television news anchor and reporter whose breaking coverage of local and national events has aired on ABC, CBS, NBC, 
CNN, the Today Show, Good Morning America and Nightline. She now leads Karen Friedman Enterprises, Inc. which teaches 
executives, spokespeople and celebrities across the globe how to make the most of every interview, appearance, meeting and 
presentation. Catch today’s program to learn tips and tools for winning leadership presentations!  
 
12/13/10:  Ann Farrell, MA, PCC 
Ann Farrell worked for 30 years in a various leadership roles at NAVISTAR INTERNATIONAL CORPORATION, FORTUNE 200 COMPANY. 
SHE IS the only woman to rise from entry level to the top of the house in its 150-year history of this Fortune 200 company. She has 
combined her years of corporate experience with coaching best practices to create trademarked programs and tools for more than 50 
Fortune 500 companies, small businesses and wildly successful individuals. Her client companies include The Chicago Cubs 
Organization, General Electric (GE), Navistar International, Allstate Insurance Company, British Petroleum (BP), and Alcoa Corporation 
She is an executive, business and leadership coach who ignites high performance in people and organizations through “Revealutionary 
Leadership”. Her passion for empowering people to fully step into their personal and professional best is at the heart of my coaching.  
 
12/6/10:  Mike “Dr. Woody” Woodward, PhD 
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As an author of the “You Plan” and speaker, Dr. Woody focuses on the psychology of communication, leadership, and career re-
engagement. As a coach and consultant, Dr. Woody works with clients on career development and building management/leadership 
capacity. Dr. Woody is also the founder of DrWoody.com a dynamic media site dedicated to work-life issues and career 
entrepreneurialism in the new economy. Dr. Woody also serves on the Academic Advisory Board for the Florida International University 
Center for Leadership. Dr. Woody served as a management and human resources consultant for PricewaterhouseCoopers Consulting 
(PwC) and for IBM Business Consulting Services in Washington DC. From 2007 to 2009, Dr. Woody wrote a regular column for Go 
Jobing magazine on issues around hiring and coaching. Dr. Woody has been quoted in the Miami Herald, Miami Today, and the South 
Florida Sun Sentinel as an expert on career re-engagement.  
 
11/29/10:  Excel in Leadership – Special Encore Presentation 
Today’s show will feature the co-hosts, Dr. Cathy Greenberg and Dr. Relly Nadler sharing their expertise on leadership development. 
Together they have over 50 years of experience helping leaders and their teams become star performers. They have created the Xcel 
Institute to accelerate leadership development in your organization. Their mission is to meet the demands for leaders who can coach 
others to perform in the top 10% with high emotional intelligence. They will explain the benefits of the Institute for experienced and 
emerging leaders. Their collaboration brings leaders a handbook of cutting edge tools drawn from positive psychology, the science of 
happiness, emotional and social intelligence, executive coaching, neuroscience and years of work in the trenches with CEOs and top 
executives and their teams. Cathy and Relly will share leadership and coaching tools and strategies that they find useful for busy 
executives who want powerful tips to better lead their teams and themselves.  
 
11/22/10: Use Your Head to Get Your Foot in the Door - Special Encore Presentation! 
Harvey Mackay is author of five New York Times bestsellers. His first two books -- Swim With The Sharks Without Being Eaten Alive 
and Beware The Naked Man Who Offers You His Shirt -- have been translated into 37 languages and distributed in 80 countries. Both 
books were New York Times #1 bestsellers and are also listed by the Times among the top 15 inspirational business books of all time. 
Harvey’s latest book is Use Your Head to Get Your Foot in the Door: Job Search Secrets No One Else Will Tell You, arrived Feb. 22, 
2010. His book We Got Fired! … And It’s The Best Thing That Ever Happened To Us (2004) became his third New York Times #1 
bestseller. His books have sold more than 10 million copies worldwide. He also is one of America's most popular and entertaining 
business speakers, speaking -- on average – once a week to Fortune 500-size companies and associations. Today we will hear Harvey’s 
job search secrets no one else will tell you.  
 
11/15/10:  Dan Siegel - Mindsight - Special Encore Presentation! 
Dan Siegel is a physician and a board-certified child, adolescent, and adult psychiatrist whose pioneering work on bringing brain 
science into the practice of psychotherapy has made him a well-known speaker throughout the world. Dr. Siegel is the founding editor 
of a series of over a dozen books for mental health practitioners in the emerging field of interpersonal neurobiology. He is the author of 
the The Developing Mind and The Mindful Brain, and is a clinical professor at the UCLA school of medicine. He has been asked to 
present his work on MINDSIGHT to audiences that have included His Holinesses The Dalai Lama and Pope John Paul II as well as 
judges, policy-makers, therapists, the nation’s public school superintendents and the National Institute of Mental Health. MINDSIGHT: 
The New Science of Personal Transformation helps harness the power of our minds to resculpt the neural pathways of our brains in 
ways that can be life-transforming. Come hear about the new science. 
 
11/8/10:  Dr. Nicole LaBeach “Live like you Matter” 
Representing a new generation of life and relationship coaches, Dr. Nicole has changed the lives of all who dared to strive for their 
personal best. Her passion and championing of clients is what many have said sets her apart. Author of “A Woman’s True Purpose: Live 
Like You Matter”, she inspires you to confront avoidance, take ownership of the truth, and make choices that result in more fulfilling 
careers, relationships, and experiences. As the CEO of Volition Enterprises, Inc. and former Director of Training and Organization 
Development for News Corporation, parent company of all FOX entities, her consulting career included work with professionals from 
20th Century Fox, Fox Sports, Fox Searchlight, Fox News, Anheuser-Busch Corporation, and Southwestern Bell, to name a few. Nicole’s 
doctorate is in Organizational Psychology, come listen to her give life enhancing tips. Her website is www.askdrnicole.com  
 
11/1/10:  High-Performance Executive Business Coach 
Dr. TC North is CEO and founder of Catalyst High Performance. For the past two decades Dr. North has been providing executive 
coaching and consulting to small- and medium-sized businesses to create high-performing organizations that have extraordinary 
profitability and that people love to work for. He coaches and accelerates the success of CEOs, entrepreneurs and sales professionals 
by helping them train their minds like world-class athletes to blast through fear, build courage and confidence and develop their 
business plans and culture to maximize success. Dr. North¡¦s work has resulted in dramatically increased revenues (sometimes 
increases of 200 percent to 300 percent). Dr. North delivers keynotes and workshops on two topics. Success Secrets of world-class 
athletes and business leaders„§ and Blast Through Fear!„§ Dr. North has been featured on TV and in newspapers, business journals 
and scientific journals. Listen to his tips for raising your performance.  
 
10/25/10:  Leading with Emotional Intelligence 
Relly the co-host of Leadership Development News and his fifth book Leading with Emotional Intelligence will be the focus of this show. 
It is published by McGraw-Hill, a 2011 release and out now. It contains over 100 strategies on how to raise the EI for leaders and their 
teams and includes 7 EI Profiles of leaders in action, EI Hiring questions, EI Star Profile Assessment , the Derailer Detector and the 
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Meeting Menace checklist and much more. Relly has coached CEOs, presidents and their staffs, developed and delivered innovative 
leadership programs for such organizations as Anheuser-Busch, BMW, EDS, MCI, DreamWorks Animation and Vanguard Health 
Systems. Relly is known for his practical easy to use tools and is a sought-after speaker and consultant on leadership, emotional 
intelligence, teambuilding, and executive coaching. Get your FREE EI assessments and action plan at: leadingwithei.com or you can 
reach him at: www.truenorthleadership.com  
 
10/18/10:  Full-Time Woman, Part-Time Career 
Karen is the author of Full-Time Woman, Part-Time Career. For twelve years, Karen Steede-Terry operated her own business in Austin, 
Texas. She built a successful training practice in the high-tech fields of GPS (Global Positioning Systems) and GIS (Geographic 
Information Systems). She is consistently ranked as a “Top 5” instructor in these areas. As a self-employed professional, many women 
(and some men) approached Karen, wanting to learn how to start their own businesses. Almost all of the women, many of them new 
moms, sought a flexible or part-time career they could cultivate while raising a family. Karen would offer advice and informally coach 
them. This experience combined with her collective knowledge, insight, and experience, led her to write her award-winning second 
book, Full-Time Woman, Part-Time Career. As a coach, Karen brings diverse life experiences, wisdom and coaching tools - to guide 
you. Karen is a Certified Life Coach (CLC).  
 
10/11/10:  Joyce Odidison, MA, PCC  
Joyce Odidison is a Conflict Analyst, Strategist, Speaker, Author and Coach, who has done extensive work, research and writing on 
Interpersonal Wellness for life success. She is president and owner of Interpersonal Wellness Services Inc and has been a consultant 
for the past 15 years. She is the author of books: Getting Ready for Mediation and of Interpersonal Wellness System – A Coaching Tool 
Kit. She is the developer of the Interpersonal Wellness System model, the Interpersonal Wellness Coach program and the designer of 
the Interpersonal Wellness Quotient (IWQ) assessment instrument. Joyce is a mentor coach and trainer through her Interpersonal 
Wellness Practitioner course. Joyce brings a diverse perspective to her work, as a former instructor of both Conflict Management and 
Sociology at the university and college levels. She is a trained mediator and holds a Masters degree in Conflict Analysis and 
Management. She is also a certified PCC coach with the International Coach Federation.  
 
10/4/10:  Happy for No Reason: Marci Shimoff 
Are you a busy executive who needs more sources of positive energy? The single most important thing you can do to increase your 
level of health, wealth, and success in your life is to increase your level of happiness. Marci Shimoff, star of The Secret Video and the 
undisputed expert on the Law of Attraction, shows you how happiness is the shortcut to anything. Tune into Marci to hear about her 
book “Happy for No Reason” and learn the remarkable secrets to her seven-step process to easily and systematically raise your 
everyday level of happiness. 
 
9/27/10:  A Modern Girl’s Guide to Life 
Jane Buckingham is a self made Life Coach for the Modern Girl. She appears regularly on the airwaves and in print. In her new book, 
“The Modern Girl's Guide to Sticky Situations,” Jane gives welcome advice with warmth and humor at home or at work. What can you 
do if you sent an email you should have “deleted”? What if your cell phone gets wet or worse- the toilet? What should you do if your 
date or co-worker shows up drunk? When should you share a big secret with someone new? Jane’s award winning book answer these 
questions, and covers a wide range of other issues that may crop up, including problems relating to work, dating, romance, family 
relationships and beauty. Read an excerpt of her newest book at the "GMA" Library. Go to: abcnews/go.com/books/modern-girls-guide-
to-sticky-situations-jane-buckingham. Join Jane Buckingham as she shares life’s little secrets for daily success. 
 
9/20/10:  Carol Frohlinger, Esq 
Carol Frohlinger is a co-author of Her Place at the Table: A Woman’s Guide to Negotiating Five Key Challenges to Leadership Success 
(Jossey-Bass/John Wiley, September 2004). She also co-founded Negotiating Women, Inc, which provides practical skills training 
women can use immediately to be more successful at work. Carol gives talks to groups and organizations who understand that 
promoting and retaining talented women is a win-win-win, good for women, good for men and good for the bottom line. She shares 
stories and lessons learned from the thousands of women she has helped to become more successful at work by negotiating more 
effectively „Ÿ with clients and colleagues, bosses and boards. Join Carol and learn how you can get the best out of everyone at your 
business or boardroom table. 
 
9/13/10:  Excel in Leadership – Special Encore Presentation 
Today’s show will feature the co-hosts, Dr. Cathy Greenberg and Dr. Relly Nadler sharing their expertise on leadership development. 
Together they have over 50 years of experience helping leaders and their teams become star performers. They have created the Xcel 
Institute to accelerate leadership development in your organization. Their mission is to meet the demands for leaders who can coach 
others to perform in the top 10% with high emotional intelligence. They will explain the benefits of the Institute for experienced and 
emerging leaders. Their collaboration brings leaders a handbook of cutting edge tools drawn from positive psychology, the science of 
happiness, emotional and social intelligence, executive coaching, neuroscience and years of work in the trenches with CEOs and top 
executives and their teams. Cathy and Relly will share leadership and coaching tools and strategies that they find useful for busy 
executives who want powerful tips to better lead their teams and themselves.  
 
9/6/10:  The How of Happiness - Special Encore Presentation! 
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Sonja Lyubomirsky, Ph.D., is a Professor of Psychology at the University of California, Riverside. Her honors include a Faculty of the 
Year Award, Faculty Mentor of the Year Award, a Templeton Positive Psychology Prize, and a million-dollar grant from National Institute 
for Mental Health (NIMH) to conduct research on the possibility of permanently increasing happiness. Her book, The How of Happiness, 
was released in January, 2008 by Penguin Press and translated into 17 languages. 
 
8/30/10:  Phil Jones – “The Connector” – Special Encore Presentation 
Phil Jones is known as “The Connector” because he is one of the country’s best Professional Powerbrokers of deals, money and 
relationships. He leverages his vast field of influence and extensive contact base to bring a range of serious players together to get 
exceptional deals completed and outcomes banked for his clients that few others are able to achieve. His companies have completed 
over one billion dollars in real estate purchases and he is a Bestselling Author who has written seven books. A sought after public 
speaker who has taught over 100,000 people, Phil is considered a master of teaching business, marketing and real estate wealth 
accumulation and retention strategies. Featured on TV, radio, magazines and newspapers, Phil has also received hundreds of letters 
from students that credit his expertise, advice and education with earning them hundreds of thousands of dollars.  
 
8/23/10:  Getting Employees to Stay 
Sharon Jordan-Evans is a pioneer in the field of employee retention and engagement. She serves as a prominent speaker for numerous 
conferences and works with Fortune 500 companies such as American Express, Boeing, Disney, Lockheed, Cheesecake Factory, 
Monster, MTV, PBS, Sony, and Universal Studios. She co-authored two Wall Street Journal bestsellers. The first, Love ‘Em or Lose ‘Em: 
Getting Good People to Stay, is the world’s best-selling employee retention book and has been translated into 20 languages. The 
second, Love It, Don't Leave It: 26 Ways to Get What You Want at Work, offers "anyone who works" easy-to-implement strategies for 
increasing job satisfaction. Love It, Don't Leave It has been translated into 15 languages. She also serves as a resource for a number 
of national media, including Business 2.0, Chief Executive, CIO, Harvard Management Update, Working Woman, Investor Business 
Daily, Business Week and the LA Times.  
 
8/16/10:  Sally Helgesen 
Women see the world through a distinctive lens. What they see is defined by what they notice, what they value, and how they believe 
the world should be. Yet because women’s ways of seeing have not been recognized, their potential to contribute remains under-
leveraged. In this brilliant and strongly argued new book, Sally Helgesen and Julie Johnson describe the elements that shape the 
female vision and explore the specific benefits that each provides. Join Sally Helgesen in today’s program to learn how you can 
leverage your talent to be your best and help others be successful too.  
 
8/9/10:  John M. McNeil CEO & President Eastern Regional Medical Center Cancer Treatment Centers of America 
“CTCA is one of the only hospitals in the country, and the only one in the region, practicing a true model of integrative care. At CTCA, 
oncologists work closely with on-staff nutritionists, mind-body therapists, naturopathic doctors, physical therapists and spiritual support 
to treat the whole person and provide therapeutic outcomes while minimizing side effects. The CTCA team of practitioners meets three 
times weekly as a group on behalf of each patient to ensure that care is total, coordinated and compassionate. The open line of 
communication between each patient’s care providers means we can better determine progress and optimize results.” John M. McNeil, 
CEO and President Join us today to learn how one leader’s vision is changing the fight against cancer through the power of “patient 
empowerment” and the “Mother Standard of Care” at the world class Cancer Treatment Centers of America.  
 
8/2/10:  Excel in Leadership 
Today’s show will feature the co-hosts, Dr. Cathy Greenberg and Dr. Relly Nadler sharing their expertise on leadership development. 
Together they have over 50 years of experience helping leaders and their teams become star performers. They have created the Xcel 
Institute to accelerate leadership development in your organization. Their mission is to meet the demands for leaders who can coach 
others to perform in the top 10% with high emotional intelligence. They will explain the benefits of the Institute for experienced and 
emerging leaders. Their collaboration brings leaders a handbook of cutting edge tools drawn from positive psychology, the science of 
happiness, emotional and social intelligence, executive coaching, neuroscience and years of work in the trenches with CEOs and top 
executives and their teams. Cathy and Relly will share leadership and coaching tools and strategies that they find useful for busy 
executives who want powerful tips to better lead their teams and themselves.  
 
7/26/10:  Phil Jones – “The Connector”  
Phil Jones is known as “The Connector” because he is one of the country’s best Professional Powerbrokers of deals, money and 
relationships. He leverages his vast field of influence and extensive contact base to bring a range of serious players together to get 
exceptional deals completed and outcomes banked for his clients that few others are able to achieve. His companies have completed 
over one billion dollars in real estate purchases and he is a Bestselling Author who has written seven books. A sought after public 
speaker who has taught over 100,000 people, Phil is considered a master of teaching business, marketing and real estate wealth 
accumulation and retention strategies. Featured on TV, radio, magazines and newspapers, Phil has also received hundreds of letters 
from students that credit his expertise, advice and education with earning them hundreds of thousands of dollars.  
 
7/19/10:  “Putting Diversity to Work” With Kate Berardo 
Ms. Berardo specializes in global skill building, leadership development, intercultural transitions, and diverse teams. Kate helps 
individuals be effective global leaders while helping their organizations navigate complex cultural challenges. Her experience spans 
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more than a dozen countries and has involved working with hundreds of individuals from over thirty-five nations. Learn more about 
“Putting Diversity To Work” for greater success in today’s show! 
 
7/12/10:  AdaptAbility: How to Survive Change You Didn’t Ask For 
Inspirational author and coach M.J. Ryan is one of the creators of the New York Times bestselling Random Acts of Kindness series and 
the author of AdaptAbility: How to Survive Change You Didn’t Ask For, This Year I Will….The Happiness Makeover, Attitudes of 
Gratitude, The Power of Patience, Trusting Yourself, The Giving Heart, and 365 Health and Happiness Boosters, among many other 
titles. M.J. is the life coach columnist for Health and a contributing editor to Good Housekeeping. She has appeared on “The Today 
Show”, CNN and hundreds of other programs. Join renowned change expert, M. J Ryan as she shares her secrets for a better, more 
successful life on today’s show. 
 
6/28/10:  Gail Evans: Play Like a Man Win Like a Woman 
Love the Game...With those words Gail Evans concludes one of the most successful and influential books about women in the 
workplace. Ironically, many women did not even know the game existed before Evans taught them how to win in the workplace with 
her book "Play Like A Man, Win Like A Woman”, a NY Times, Business Week, and Wall Street Journal bestseller. When it comes to the 
success of women in the workplace, Evans, a former executive at CNN, is a leading source. She has appeared on The Today Show and 
Larry King Live, and is featured in national media like The New York Times and USA Today. Her books have been translated into 18 
languages. Learn more about Gail’s “rules” for success in today’s show!  
 
6/21/10:  Marcy Neumann 
Marcy Neumann is a registered nurse, spiritual minister, certified hypnotist, Reiki Master level teacher, dynamic speaker and author. 
She is the creator of CELLpH (Self) LOVE, a unique and cutting-edge 'self help', health and wellness program. In addition, in 2007, 
Marcy created her company, Heartlites Incorporated, which manufactures her award winning spiritual/personal development products, 
programs and educational materials based on the 'Law of Attraction' principles. These products truly are the 'Law of Attraction In 
Action' and are manifestation tools for empowerment and transformation. Having utilized these principles when she began her own 
business without any previous product development experience or business education, Marcy was able to bring 6 new products to 
market in 5 short months. Marcy now teaches these principles to others. Marcy has been a liaison between the physical and meta-
physical worlds for over 30 years. Listen how she does it.  
 
6/14/10:  Harvey Mackay: Use Your Head to Get Your Foot in the Door 
Harvey Mackay is author of five New York Times bestsellers. His first two books -- Swim With The Sharks Without Being Eaten Alive 
and Beware The Naked Man Who Offers You His Shirt -- have been translated into 37 languages and distributed in 80 countries. Both 
books were New York Times #1 bestsellers and are also listed by the Times among the top 15 inspirational business books of all time. 
Harvey’s latest book is Use Your Head to Get Your Foot in the Door: Job Search Secrets No One Else Will Tell You, arrived Feb. 22, 
2010. His book We Got Fired! … And It’s The Best Thing That Ever Happened To Us (2004) became his third New York Times #1 
bestseller. His books have sold more than 10 million copies worldwide. He also is one of America's most popular and entertaining 
business speakers, speaking -- on average – once a week to Fortune 500-size companies and associations. Today we will hear Harvey’s 
job search secrets no one else will tell you.  
 
6/7/10:  Ron Cates - Constant Contact 
Ron Cates of Constant Contact is one of the country’s leading email marketing experts and the nation’s most popular email marketing 
presenters. The host of Email Marketing Radio, Ron is renowned for his unparalleled expertise and his ability to convey the most 
advanced marketing technology concepts in an entertaining style that can be easily understood. Want to make your marketing even 
more effective and productive? Don't miss your chance to hear how from Ron Cates in this weeks program. 
 
5/31/10  Peak Performance - Special Encore Presentation! 
John Haime is President of LearningLinks Inc. and President of New Edge Performance Inc. and is a world-class performance specialist. 
John is a leading expert in emotional intelligence as it relates to performance. He is a former world tournament professional golfer and 
international consultant in the area of performance and emotional intelligence. John Haime created LearningLinks Inc. 
(www.learninglinks.org), which has unique corporate performance solutions including Mastering the Game: Leadership Effectiveness at 
Work, In Life and In Golf. He integrates the power of golf, performance and Emotional Intelligence to maximize the potential of leaders 
and teams. John has delivered programs to Cisco Systems, Nortel, Bell Canada, General Electric, KPMG, Capital One, GlaxoSmithKline 
and YPO. LearningLinks programs have helped companies worldwide enhance their team, performance and leadership capability. 
John’s first book,  You Are a Contender! was released in December 2009.  
 
5/24/10  Dr. Jonathan Schooler - Neuroscience Secrets 
Jonathan pursues research on consciousness, memory, the relationship between language and thought, problem-solving, and decision-
making. He is particularly interested in exploring phenomena that intersect between the empirical and the philosophical such as how 
fluctuations in people’s awareness of their experience mediate mind-wandering and how exposing individuals to philosophical positions 
alters their behavior. We will focus on how these discoveries can help leaders today. In 2007 he joined the faculty at UCSB. Dr. 
Schooler is the author or co-author of more than one hundred papers published in scientific journals or edited volumes. Dr. Schooler is 
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currently is on the editorial boards of Consciousness and Cognition and Social Cognitive and Affective Neuroscience. His work has been 
supported by the National Institute of Mental Health and the Center for Consciousness Studies..  
 
5/17/10  Peak Performance  
John Haime is President of LearningLinks Inc. and President of New Edge Performance Inc. and is a world-class performance specialist. 
John is a leading expert in emotional intelligence as it relates to performance. He is a former world tournament professional golfer and 
international consultant in the area of performance and emotional intelligence. John Haime created LearningLinks Inc. 
(www.learninglinks.org), which has unique corporate performance solutions including Mastering the Game: Leadership Effectiveness at 
Work, In Life and In Golf. He integrates the power of golf, performance and Emotional Intelligence to maximize the potential of leaders 
and teams. John has delivered programs to Cisco Systems, Nortel, Bell Canada, General Electric, KPMG, Capital One, GlaxoSmithKline 
and YPO. LearningLinks programs have helped companies worldwide enhance their team, performance and leadership capability. 
John’s first book,You Are a Contender! was released in December 2009.  
 
5/10/10:  Pam Sherman: Author “The Suburban Outlaw”: Tales from the EDGE 
Pam Sherman, (AKA)… “The Suburban Outlaw™”, is a “recovering attorney”, an actress, writer, and professor, whose story of ditching 
her day job to pursue her dream as an actress was featured in People Magazine. Sherman speaks as the Suburban Outlaw about 
having an EDGE in the best possible way: to Explore Dream Grow and Excite. Pam provides outstanding training and development 
programs for business leaders all over the world on a variety of topics. Join today’s exciting program to learn Pam’s secret to having a 
positive EDGE and much more. 
 
5/3/10:  Jess Pryce Jones “Happiness at Work” 
IN TODAYS TOUGH ECONOMY, DOES HAPPINESS IN THE WORKPLACE REALLY MATTER? New Research Reveals That People Who Are 
Happy At Work Are 50% More Productive and 180% Happier With Life Overall Than Their Least Happy Colleagues. “Happiness does 
matter from both an individual viewpoint and in terms of business sustainability,” Join Jess Pryce Jones in today’s program to learn how 
you too can learn to engage all your associates to produce the best performance ever!  
 
4/26/10:  “Harvesting Your Happiness” with filmmaker: Lisa Cypers Kamen 
As a filmmaker, author, professor, and motivational speaker specializing in happiness, Lisa Cypers Kamen is recognized as an expert. 
Lisa’s acclaimed documentary film, “H-Factor…Where is your Heart?,” explores how various people find, generate, and share 
happiness. Lisa travels the US presenting “Harvesting Happiness” workshops and seminars to groups such as the New York City 
Department of Parks and Recreation, Equinox Fitness, and Motherhood, Inc. As a guest lecturer at the University of Southern California 
and a participant in Project +, a research project on how happiness can impact the world, Lisa brings her up to date “Happiness” 
workshops and information - combined with her simple no nonsense, warm and humorous approach to facilitate true joy. Learn more 
about Lisa’s global work at: www.lisakamen.com, www.harvestinghappiness.com, and www.whatisyourhappiness.com. Join Lisa as she 
shares personal highlights about leadership, happiness and success in today’s show. 
 
4/19/10:  “Training and Development”: Bankers Learning Network 
Johanna Dillon is AVP of Field Management/Leadership Development at Bankers Life and Casualty. Johanna manages and directs 
leadership training and development for over 160 national branches. With 20 years of experience, she coaches executives and high 
potential leaders across a decentralized networked organization. Learn how a long time industry leader like Bankers Life is maximizing 
talent through the Bankers Learning Network. How do they stay up to date teaching, educating, and promoting smart people across 
their national field network while developing an emotional intelligent work force that also works to their strengths? Learn these secrets 
and more in today’s program.  
 
4/12/10:  “w2wlink.com”  Connecting Women for Success with CEO, Lisbeth McNabb 
[Bookmark] Lisbeth R. McNabb is CEO and founder of w2wlink.com. After driving high levels of growth as CFO and Strategist for 
Match.com, Lisbeth McNabb launched a professional women’s content and community website business in 2007. Her professional 
background includes 20+ years in sales and business development, operations, finance and planning in growth and emerging stage 
businesses including PepsiCo, Frito-Lay, American Airlines, AT&T and Sodexo. Join entrepreneur and online networking expert Lisbeth 
McNabb to learn the secrets of success using web based talent engagement systems for executive development, 
coaching, mentoring and much more.  
4/5/10:  Marcus Buckingham - Special Encore Presentation! 
Hailed as a corporate visionary - launches his newest book “Find Your Strongest Life: What the Happiest and Most Successful Women 
Do Differently” Internationally renowned and celebrated, Marcus Buckingham is the go-to consultant in his field, a sought after 
speaker, and a New York Times bestselling author. Challenging accepted and entrenched social theory, Buckingham pioneered a 
revolutionary concept—that people will be dramatically more effective, successful, and fulfilled when they play to their strongest skills 
rather than attempting to improve their weaknesses. He calls his research-based technique the “strengths revolution,” and his work has 
been proven again and again in boardrooms, seminars, and individual’s lives around the world. Join Marcus Buckingham on today’s 
program to learn more about how you can engage your best life now based on his groundbreaking workshop as featured on Oprah!  
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3/29/10:  Betsy Myers: A Life of Public Service - Special Encore Presentation! 
[Bookmark] Betsy Myers, COO to Barack Obama’s Presidential Campaign, was tasked with the challenge of building a $103M 
organization also established the campaign with a business model and customer service mentality and acted as the Chair, Women for 
Obama. Myers, once the Exec. Director of the Center for Public Leadership at Harvard's Kennedy School of Government focused the 
Center's teaching and research around personal leadership and “being” a fully integrated person. She was President Clinton’s senior 
adviser on women's issues. Myers was the Director of the Office of Women’s Business Ownership at the SBA and served as an advocate 
for 7.8 million women entrepreneurs in our country. She believes that the hardest person we will ever manage is ourselves. Join Betsy 
Myers as she shares personal highlights about leadership success and her new book in today’s program. 
 
3/22/10:  The Carrot Principle - Special Encore Presentaion! 
[Bookmark] In today’s show we will look at Employee engagement and interview motivation expert Adrian Gostick. Adrian Gostick is 
the author of several bestselling books on corporate culture, including the New York Times, USA Today and Wall Street Journal 
bestseller The Carrot Principle. He also wrote the bestsellers The Integrity Advantage and The 24-Carrot Manager. His research on 
employee engagement has been called a “must read for modern-day managers” by Larry King of CNN, “fascinating,” by Fortune 
magazine and “admirable and startling” by the Wall Street Journal. Adrian’s books have been translated into 20 languages and are sold 
in more than 50 countries around the world. As a leadership expert, he has appeared on numerous national television programs 
including NBC’s Today Show and has been quoted in dozens of business publications and magazines. Adrian is Vice President of the 
Carrot Culture division, the consulting and training arm of the O.C. Tanner Recognition Company.  
 
3/15/10:  “Judgment” Learn How Winning Leaders Make Great Calls – Special Encore Presentation!  
Noel Tichy is one of the greatest names in leadership. His most recent book is JUDGMENT: How Winning Leaders Make Great Calls 
(with Warren Bennis). Tichy, who was named one of the “Top 10 Management Gurus” by BUSINESSWEEK and BUSINESS 2.0., is the 
founding editor and chief of HUMAN RESOURCE MANAGEMENT. Join Noel Tichy with Dr’s Cathy Greenberg and Relly Nadler as he 
shares consulting experiences as a senior partner in Action Learning Associates, with clients including: Best Buy, GE, PepsiCo, Coca 
Cola, GM, Nokia, Nomura Securities, 3M, Daimler-Benz and Royal Dutch Shell. 
 
3/8/10:  No Information Available 
 
 
3/1/10:  Dr. Mark Goulston: “Just Listen” 
Mark Goulston, M.D. is a business advisor, consultant, trainer and coach trained as a clinical psychiatrist who honed his skills as an 
FBI/police hostage negotiation trainer who increases people’s ability to get through to anyone. He is the author of the recently 
published and Amazon.com's best selling book, “Just Listen”. Discover the Secret to Getting Through to Absolutely Anyone He was a 
professor at UCLA’s internationally renowned Neuropsychiatric Institute for more than twenty years, become a Fellow of the American 
Psychiatric Association (the highest award that organization offers) and was named one of America’s Top Psychiatrists for 2004-2005 
and again in 2009. He is frequently called upon to share his expertise with regard to contemporary business, national and world news 
by television, radio and print media including: Wall Street Journal, Harvard Business Review, Fortune, Newsweek, Time, Los Angeles 
Times, ABC/NBC/CBS/Fox/CNN/BBC News, Oprah, and Today.  
 
2/22/10:  Jen Groover - Special Encore Presentation! 
Tagged by Success Magazine as a "One Woman Brand" and “Creativity and Innovation Guru”, a leading "Serial Entrepreneur" by 
Entrepreneur Magazine and having drawn comparisons to Walt Disney and Benjamin Franklin, Jen Groover's name has quickly become 
synonymous with innovation, entrepreneurship, and evolution. She has gone from guest-hosting spots on QVC to inking deals with 
some of the industry’s biggest heavyweights. Although it was Jen’s innovative handbag company the award-winning Butler Bag 
Company, which launched just over 2 years ago that catapulted her into the spotlight. She also has a vast breadth of knowledge on 
everything from business issues to education to government policy and with a natural, energetic on-air presence. Jen has already 
become a regularly featured business and lifestyle expert for such programs as Fox News’ “Strategy Room”, ABC’s “Money Matters”, 
CBS’ “Early Show”, CNBC’s “The Big Idea with Donny Deutsch”, and Meredith Corporation’s “Better TV”.  
 
2/15/10:  Gayl Murphy: Interview Tactics 
Gayl Murphy has interviewed more 14,000 of the world’s leading celebrities and newsmakers. She’s a veteran Hollywood Correspondent 
who spent 17-years on the front lines at ABC Radio News, is currently a frequent showbiz reporter for BBC Radio and TV, SKY News, E! 
Entertainment, AP Radio, ABC Radio Networks, Australian Broadcasting Co., Canadian Broadcasting Co., and she has seen it all—knock-
it-out-of-the-park-interviews and unmitigated disasters. And as the author of “Interview Tactics! How to Survive the Media without 
Getting Clobbered. The Insider’s Guide to Giving a Killer Interview!” she knows what works and what doesn’t and she has been 
imparting her sage advice to entrepreneurs, authors, experts, rock stars, TV heart-throbs, models and start-up corporate media virgins 
for the past 10-plus years. Today she will bring her expertise to what leaders need to know about being interviewed by the press and 
how to communicate with effectiveness to their employees.  
 
2/8/10:  Dr. Lynne Thompson, Executive Development Best Practices 
Dr. Thompson is currently course director for the Industrial College of the Armed Forces' strategic leadership course at National 
Defense University. He brings extensive experience to the position having been an educational administrator in three different colleges, 
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as well as having practical experience in leadership and organizational change. Professor Thompson's primary research interest is 
leadership development in terms of both one's personal development and growth as facilitated by executive development programs. 
Dr. Thompson holds a bachelors degree in communications from The College of the Ozarks, a masters degree in sociology from 
Pepperdine University, and a doctorate in human and organizational learning from The George Washington University. Additionally, he 
is a retired US Air Force colonel. Dr. Thompson will share his research on what are the best practices for developing executives in 
organizations and how the armed forces train their leaders for the rigors of war. 
 
2/1/10:  Mindsight 
Dan Siegel is a physician and a board-certified child, adolescent, and adult psychiatrist whose pioneering work on bringing brain 
science into the practice of psychotherapy has made him a well-known speaker throughout the world. Dr. Siegel is the founding editor 
of a series of over a dozen books for mental health practitioners in the emerging field of interpersonal neurobiology. He is the author of 
the The Developing Mind and The Mindful Brain, and is a clinical professor at the UCLA school of medicine. He has been asked to 
present his work on MINDSIGHT to audiences that have included His Holinesses The Dalai Lama and Pope John Paul II as well as 
judges, policy-makers, therapists, the nation’s public school superintendents and the National Institute of Mental Health. MINDSIGHT: 
The New Science of Personal Transformation helps harness the power of our minds to resculpt the neural pathways of our brains in 
ways that can be life-transforming. Come hear about the new science. 
 
1/25/10:  Mary Lynne Heldmann: Founder, Future 1st Consulting Group, Inc. and a Principal of the Mark Cunningham Group - Special 
Encore Presentation!  
Mary Lynne Heldmann is a regular columnist for Working Mother Magazine. She is the author of the Ballantine book, “When Words 
Hurt, How to Keep Criticism From Undermining Your Self Esteem”, based on the communication/feedback curricula she developed and 
taught in numerous Fortune 200 companies. She has been a quest specialist on radio and T.V. including the Oprah Winfrey Show. Join 
Mary Lynne on today’s program to learn important insights gained in the application of the Achieve Program she has developed with 
Mark Cunningham. 
 
1/18/10:  Betsy Myers: A Life of Public Service 
Betsy Myers, COO to Barack Obama’s Presidential Campaign, was tasked with the challenge of building a $103M organization also 
established the campaign with a business model and customer service mentality and acted as the Chair, Women for Obama. Myers, 
once the Exec. Director of the Center for Public Leadership at Harvard's Kennedy School of Government focused the Center's teaching 
and research around personal leadership and “being” a fully integrated person. She was President Clinton’s senior adviser on women's 
issues. Myers was the Director of the Office of Women’s Business Ownership at the SBA and served as an advocate for 7.8 million 
women entrepreneurs in our country. She believes that the hardest person we will ever manage is ourselves. Join Betsy Myers as she 
shares personal highlights about leadership success and her new book in today’s program. 
 
1/11/10:  Elaina S. Spilove, Financial Advisor/Barron’s Top 100 
Join Elaina Spilove, Senior Vice President and leading financial consultant at the newly merged “Morgan Stanley/Smith Barney” venture 
- The eastwest group @greystone consulting. One of “Barron’s Top 100 Women in Finance”, Elaina manages millions of dollars in 
assets for municipalities and foundations and today she shares her insights on how financial success can be learned and how you too 
can apply key strategies in 2010 with a positive mindset and a fresh outlook on your financial future - tough times can be an 
opportunity to set a new financial direction. Her philosophy – Listen! 
 
1/4/2010:  Leadership Lessons 
Join Leadership Development News hosts as you start off your new year. Drs. Cathy Greenberg and Relly Nadler will discuss leadership 
practices they use, executive coaching programs and new innovations from positive psychology and emotional and social intelligence. 
They will discuss their coaching practices and their plans for the 2010 shows. Dr. Cathy L. Greenberg coaches leading executives and 
entire companies on the applications of her proven “Happiness=Profit” strategies. Dr. Greenberg is co-founder of the renowned 
executive consultancy h2c (Happy Companies. Healthy People) and an author of multiple bestsellers and a much-in-demand conference 
speaker. Dr. Relly Nadler is a master level certified executive coach, psychologist, corporate leadership & team trainer. Dr. Nadler 
brings his expertise in Emotional Intelligence (EI) to all his keynotes, consulting, coaching and training. Dr. Nadler’s Leaders’ Playbook 
provides 100’s of tools and strategies to develop star performers.  
 
12/28/09: Pat Williams: Extreme dreams - Special Encore Presentation! 
Pat Williams, Senior VP and cofounder of the Orlando Magic Professional basketball team, who just had a phenomenal basketball 
season and playoff run beating the Philadelphia 76ers, last year champs the Boston Celtics and the league champs Cleveland Cavaliers 
were in the NBA finals where they lost to the Los Angeles Lakers. He was a former general manager of the Philadelphia 76ers and 
Chicago Bulls. Williams is also a fabulous motivational speaker. He has addressed thousands of executives in organizations ranging 
from Fortune 500 companies and national associations to universities and nonprofits. Clients include AllState, American Express, Cisco, 
Coca-Cola, Disney, Honeywell, IBM, ING, Lockheed Martin, Nike, PriceWaterhouseCoopers and Tyson Foods to name a few. Williams is 
the author of 54 books and hosts three weekly radio shows broadcast in Orlando, FL. He will speak to us about his new book, Extreme 
Dream Depend on Teams. Come get inspired to reach your dreams.  
 
12/21/09:  Mary Lynne Heldmann: Founder, Future 1st Consulting Group, Inc. and a Principal of the Mark Cunningham Group 
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Mary Lynne Heldmann is a regular columnist for Working Mother Magazine. She is the author of the Ballantine book, “When Words 
Hurt, How to Keep Criticism From Undermining Your Self Esteem”, based on the communication/feedback curricula she developed and 
taught in numerous Fortune 200 companies. She has been a quest specialist on radio and T.V. including the Oprah Winfrey Show. Join 
Mary Lynne on today’s program to learn important insights gained in the application of the Achieve Program she has developed with 
Mark Cunningham.  
 
12/14/09:  Encore Presentation Marcus Buckingham – Special Encore Presentation! 
[Bookmark] Hailed as a corporate visionary - launches his newest book “Find Your Strongest Life: What the Happiest and Most 
Successful Women Do Differently” Internationally renowned and celebrated, Marcus Buckingham is the go-to consultant in his field, a 
sought after speaker, and a New York Times bestselling author. Challenging accepted and entrenched social theory, Buckingham 
pioneered a revolutionary concept—that people will be dramatically more effective, successful, and fulfilled when they play to their 
strongest skills rather than attempting to improve their weaknesses. He calls his research-based technique the “strengths revolution,” 
and his work has been proven again and again in boardrooms, seminars, and individual’s lives around the world. Join Marcus 
Buckingham on today’s program to learn more about how you can engage your best life now based on his groundbreaking workshop as 
featured on Oprah!  
 
12/7/09:  Is Your Business Stuck In the Center Lane? 
Dr. Andrea Simon is a corporate anthropologist and management consultant who specializes in working with companies that need to 
change—and in this business environment she is rather busy .Dr. Simon has been a professor of Anthropology and American Studies. 
Dr. Simon is in the process of writing a book about how companies and organizations get “Stuck in the Center Lane.” For the past 
decade she has been a consultant working with companies that know they need to change but don’t know how to adapt—Dr. Simon 
has created a proprietary process called ChangeMap™ which is based on both her understanding of culture and what we are learning 
from the neurosciences about how we balance order and chaos in our brains. The role of a corporate culture is really to keep us stable 
and in place. When times change, we often need a crisis, or preferably a coach or a consultant to help us see, feel and think differently 
and then actually act in new ways—or we won’t change at all. Listen how to get unstuck.  
 
 
 
11/30/09:  Maximize Your Business: Energy of the Heart with Co-authors Purin and Susanna Bair and Co-Founders of The Institute 
for Applied Meditation 
Puran Bair is a business executive in his own right. Susanna Bair is a transformational life coach and master of meditation. Together 
they have personally changed tens of thousands of lives over the past three decades, having led thousands of meditation workshops 
and retreats, and co-founded the 20-year-old Institute for Applied Meditation. They are also the co-authors of a new book, Energize 
Your Heart In Four Dimensions, which highlights a ground-breaking method that utilizes unique heart-centric meditations to decrease 
stress, reduce disease risk, and energize the body for greater success in all aspects of life. Join Puran and Susanna in this innovative 
and energizing conversation about how your leadership will soar by simply applying the ancient art of meditation in the future.  
 
11/23/09:  “Mom in Chief: How Wisdom from the Workplace Can save Your Family From Chaos” with Jamie Woolf 
Jamie Woolf has over twenty years of experience consulting to business leaders. Based on her work inside dozens of public, non-profit 
and private organizations, Jamie helps parents apply business “best practices” to enjoy more success at home and at work. She 
founded The Parent Leader to help mothers and fathers gain the self-awareness and leadership skills to transform their daily parenting 
challenges into desired results and co-founded Pinehurst Consulting, an organization development and training consulting firm. Join 
Jamie Woolf the author of Mom-in-Chief: How Wisdom From the Workplace Can Save Your Family From Chaos to learn how to 
maximize your success at home and at work. 
 
11/16/09:  Leadership and Burnout with Dr. Paola Lake 
Dr. Paola Lake is a clinical psychologist who works with individuals to create positive change and dissolve barriers that interfere with 
personal success. As a registered psychologist in Nanaimo, British Columbia, Dr. Lake enjoys helping people with a variety conditions, 
including interpersonal problems, fears and anxieties. She provides services to individuals suffering from burn out or other emotionally 
distressed states that interfere with personal functioning and performance at work, often as a consequence of involvement with a toxic 
or demanding work environment. Dr. Lake has a special interest in helping people identify toxic or difficult work atmospheres and 
develop tools to manage and cope better in the workplace environment. Dr. Lake obtained her Ph.D. in clinical psychology from the 
University of Saskatchewan. She also hosts a weekly radio show, the Dr. Lake Show, on CHLY, 101.7 fm, community radio for 
Nanaimo, presenting topics on a variety of mental health issues.  
 
11/9/09:  Janet L. Newcomb Coaching Leaders to use their Strengths 
Jan is an executive coach in Orange County, California. Her practice emphasizes leadership development and career transitions, 
utilizing a customized approach that highlights each person’s unique talents and thinking style. She has over 25 years experience in 
large corporations, has served on the boards of a number of professional and non-profit organizations, and is currently a small business 
owner. Her business experience, degrees in sociology and law, and certificates in mediation, coaching, diversity and HR development, 
have prepared her to be a versatile and trusted advisor. Jan is a co-author in Adapt: How to Survive and thrive in The Changing World 
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of Work. She will highlight one of the Leadership Assessments she uses that looks at brain dominance. Come listen to how you can 
maximize your brain’s inborn strengths.  
 
11/2/09:  Reverend Dr. Michael Barry – On Forgiveness 
Rev. Barry is the Director of Pastoral Care at Cancer Treatment Centers of America in Philadelphia. He specializes in the connection 
between spirituality and health, particularly as it relates to cancer. He has written two books on the topic: A Reason for Hope, which 
deals primarily with issues related to faith and physical well-being, and A Season for Hope, a daily devotional for those battling cancer. 
His third and most recent book, The Art of Caregiving, deals with how to lend support and encouragement to loved ones with a chronic 
illness. Rev. Barry earned a Doctor of Ministry degree at Fuller Theological Seminary. He earned a Master of Divinity degree at 
Princeton Theological Seminary, and a Bachelor of Arts degree at the University of Texas at Austin. Throughout his 20-year ministry, 
Rev. Barry has conducted numerous radio and television interviews around the country on the topic of spirituality and health.  
 
10/26/09:  Amanda Steinberg: Founder, DailyWorth.com 
As the CEO of multiple, mid-sized, Web agencies over the last decade, Steinberg’s observed how women, more than men, struggle in 
areas of earning, saving and net worth. Amanda founded DailyWorth.com to give women tools to help them earn what they’re worth 
and generate their own wealth through savings. DailyWorth.com is a free daily email about money for women featured in Forbes, SELF 
and the New York Examiner. Join Amanda Steinberg in today’s program as she shares the secrets to finding your “DailyWorth”.  
 
10/19/09:  Teresa Ray M.Ed.: Organizational Climate 
Teresa is a Consultant, Executive Coach, Facilitator, Adjunct Professor and Trainer. She has experience in public and privately held 
Corporations as well as in State and Federal Government organizations. She began her coaching practice after serving as Associate 
Director of Executive Education at the Center for Management and Executive Education in the Sam M. Walton College of Business at 
the University of Arkansas. A sample of the organizations in her customer base include: NASA Kennedy Space Center in FL, Stennis 
Space Center in MS, Glenn Research Center in OH, Jet Propulsion Lab in CA, NASA Headquarters in D.C., University of Arkansas, Bell 
Sports/Riddell Helmets, Stephens, Inc., CSA Recruiters, and Wal-Mart Stores, Inc. Teresa Specializes in: Executive Coaching, 
Consulting, Leadership Development, Effective Communication, High Performance Teams, Change Management, Conflict Resolution, 
Emotional Intelligence, Organizational Climate, along with a variety of assessments and surveys.  
 
 
10/12/09:  Courtney Macavinta  
Courtney Macavinta is the founder and CEO of Respect Rx., an innovative leadership development network for teens. She is an award-
winning journalist, author, speaker and coach who has reached more than a million teens and adults through her work, including 
programs, trainings and her best-selling and award winning book, RESPECT: A Girl’s Guide to Getting Respect and Dealing When Your 
Line Is Crossed. Join us today to learn how you can support the growth of future leaders now by applying RESPECT Rx in today’s 
challenging environment at work and at home.  
 
10/5/09:  Susan Steinbrecher: “Corporate Consciousness” 
Susan Steinbrecher, an internationally acclaimed businesswoman, executive coach, speaker and author, is president and CEO of 
Steinbrecher And Associates, Inc. a management consulting firm that provides professional development services in the areas of 
executive coaching, group facilitation, and leadership training. Susan works with senior executives and their organizations to develop 
and implement innovative, life-changing and profit-building solutions to address the global and day-to-day challenges of leadership. 
She has three books, Heart-Centered Leadership and Roadmap to Success with Stephen Covey and Ken Blanchard (September 2008). 
In her new book Straight Talk, Susan addresses the importance of “Corporate Consciousness.” For four consecutive years, she has 
received the Business Leadership Center’s Teaching Excellence Award at the SMU Cox School of Business. Susan has served as an 
expert on NBC, FOX TV, Fortune Small Business Magazine, CNN.com and numerous radio shows.  
 
9/28/09:  Bruna Martinuzzi: Leader as Mensch 
Bruna Martinuzzi is the President of Clarion Enterprises Ltd., a training and development company specializing in leadership and 
emotional intelligence training and development. She has helped numerous leaders achieve personal effectiveness. She is the author of 
The Leader as a Mensch: Become the Kind of Person Others Want to Follow and the co-author of The Power to Lead : Lessons in 
Creating Your Unique Masterpiece. Bruna lectures at the BC Technology Institute in Vancouver, The Simon Fraser University MBA PDP 
program, the Sauder School of Business MBA PDP program and The University of Northern BC. She speaks at numerous events, 
including the annual Telus Leadership Forums and The BC Technology Industry’s Human Capital Symposium . She is a strong believer 
in that self-awareness precedes self-management and she assists leaders in enhancing their self-awareness as the stepping stone for 
self-development and for achieving their personal best.  
 
9/21/09:  Pat Williams: Extreme Dreams 
Pat Williams, Senior VP and cofounder of the Orlando Magic Professional basketball team, who just had a phenomenal basketball 
season and playoff run beating the Philadelphia 76ers, last year champs the Boston Celtics and the league champs Cleveland Cavaliers 
were in the NBA finals where they lost to the Los Angeles Lakers. He was a former general manager of the Philadelphia 76ers and 
Chicago Bulls. Williams is also a fabulous motivational speaker. He has addressed thousands of executives in organizations ranging 
from Fortune 500 companies and national associations to universities and nonprofits. Clients include AllState, American Express, Cisco, 
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Coca-Cola, Disney, Honeywell, IBM, ING, Lockheed Martin, Nike, PriceWaterhouseCoopers and Tyson Foods to name a few. Williams is 
the author of 54 books and hosts three weekly radio shows broadcast in Orlando, FL. He will speak to us about his new book, Extreme 
Dream Depend on Teams. Come get inspired to reach your dreams.  
 
9/14/09:  Marcus Buckingham 
Hailed as a corporate visionary - launches his newest book “Find Your Strongest Life: What the Happiest and Most Successful Women 
Do Differently” Internationally renowned and celebrated, Marcus Buckingham is the go-to consultant in his field, a sought after 
speaker, and a New York Times bestselling author. Challenging accepted and entrenched social theory, Buckingham pioneered a 
revolutionary concept—that people will be dramatically more effective, successful, and fulfilled when they play to their strongest skills 
rather than attempting to improve their weaknesses. He calls his research-based technique the “strengths revolution,” and his work has 
been proven again and again in boardrooms, seminars, and individual’s lives around the world. Join Marcus Buckingham on today’s 
program to learn more about how you can engage your best life now based on his groundbreaking workshop as featured on Oprah!  
 
9/14/09:  Pat Williams: Extreme Dreams 
Pat Williams, Senior VP and cofounder of the Orlando Magic Professional basketball team, who just had a phenomenal basketball 
season and playoff run beating the Philadelphia 76ers, last year champs the Boston Celtics and the league champs Cleveland Cavaliers 
were in the NBA finals where they lost to the Los Angeles Lakers. He was a former general manager of the Philadelphia 76ers and 
Chicago Bulls. Williams is also a fabulous motivational speaker. He has addressed thousands of executives in organizations ranging 
from Fortune 500 companies and national associations to universities and nonprofits. Clients include AllState, American Express, Cisco, 
Coca-Cola, Disney, Honeywell, IBM, ING, Lockheed Martin, Nike, PriceWaterhouseCoopers and Tyson Foods to name a few. Williams is 
the author of 54 books and hosts three weekly radio shows broadcast in Orlando, FL. He will speak to us about his new book, Extreme 
Dream Depend on Teams. Come get inspired to reach your dreams.  
 
9/7/09:  Cathy Greenberg, PhD:  What Happy Working Mothers Know 
There is a pandemic affecting the nearly 26 million working mothers in the US and the tens of millions more around the world. It is not 
fatal but it undermines their productivity at work and negatively impacts their parenting. The cure for this pandemic lies in the hands of 
the women themselves. But, many don’t know they possess the cure and others don’t know how to use it. Today’s guests are the 
coauthors of “What Happy Working Mothers Know”- an insightful new business book for both working mothers as well as anyone who 
works with or may become a working mother. Join us as we discuss the key to being your best at everything you do at work or at 
home through conscious choices you can make every day.  
 
8/31/09:  On My Own Two Feet: Managing Your Finances with Author Manisha Thakor 
Manisha Thakor is on a mission to help American women learn how to live their lives from a position of financial strength. In today’s 
program Manisha Thakor, author of ON MY OWN TWO FEET: a modern girl's guide to personal finance? shares her expertise on 
managing your finances as well as ideas from her forthcoming book GET FINANCIALLY NAKED: how to talk money with your honey. 
Manisha’s financial advice is featured in national publications such as: The New York Times, BusinessWeek, US News & World Report, 
Glamour, and Women's Day. Manisha has appeared on national TV networks including CNN, CNBC, Fox Business Network, and NBC. 
Manisha is also a regular personal finance blogger on The Huffington Post and a bi-monthly contributor to the nationally syndicated 
NPR show, "51% - The Women's Perspective” and a featured speaker at the PA Governor’s Conference for Women helping thousands 
of women in business across the nation.  
 
8/24/09:  Jen Groover 
Tagged by Success Magazine as a "One Woman Brand" and “Creativity and Innovation Guru”, a leading "Serial Entrepreneur" by 
Entrepreneur Magazine and having drawn comparisons to Walt Disney and Benjamin Franklin, Jen Groover's name has quickly become 
synonymous with innovation, entrepreneurship, and evolution. She has gone from guest-hosting spots on QVC to inking deals with 
some of the industry’s biggest heavyweights. Although it was Jen’s innovative handbag company the award-winning Butler Bag 
Company, which launched just over 2 years ago that catapulted her into the spotlight. She also has a vast breadth of knowledge on 
everything from business issues to education to government policy and with a natural, energetic on-air presence. Jen has already 
become a regularly featured business and lifestyle expert for such programs as Fox News’ “Strategy Room”, ABC’s “Money Matters”, 
CBS’ “Early Show”, CNBC’s “The Big Idea with Donny Deutsch”, and Meredith Corporation’s “Better TV”.  
 
8/17/09:  Leslie Stiles, Executive Director, Pennsylvania Commission for Women 
Appointed by the Governor, Leslie Stiles acts as state government’s advocate for all issues as they impact on women and girls. In 
today’s program Leslie Stiles will talk about her vast experience and share new insights gained since the inception of programs she has 
helped to develop like the Governor’s Conference for Women and the importance these ground breaking summits have on both women 
and business across the nation. Join us for a stimulating conversation with a top performer who helps develop top performers for the 
future.  
 
8/10/09:  NASA: Building Leadership at the Kennedy Space Center 
Joe Dowdy, Chief of Staff Office of the Director/NASA John F. Kennedy Space Center, is an accomplished leader in his own right, 
setting the pace for top performers in his current role leading special projects and providing organizational advice to the center director 
and the Senior Management Team to improve processes and better accomplish Kennedy Space Center's assigned missions. Join Joe 
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Dowdy to gain insight on how NASA is applying leading edge leadership development strategies to maximize existing mission success 
and potential future leaders both on the ground and in orbit. 
 
8/3/09:  Noel Tichy:“Judgment” Learn How Winning Leaders Make Great Calls – Special Encore Presentation! 
Noel Tichy is one of the greatest names in leadership. His most recent book is JUDGMENT: How Winning Leaders Make Great Calls 
(with Warren Bennis). Tichy, who was named one of the “Top 10 Management Gurus” by BUSINESSWEEK and BUSINESS 2.0., is the 
founding editor and chief of HUMAN RESOURCE MANAGEMENT. Join Noel Tichy with Dr’s Cathy Greenberg and Relly Nadler as he 
shares consulting experiences as a senior partner in Action Learning Associates, with clients including: Best Buy, GE, PepsiCo, Coca 
Cola, GM, Nokia, Nomura Securities, 3M, Daimler-Benz and Royal Dutch Shell. 
 
7/27/09:  Tom Heck 
Tom Heck is founder and president of International Association of Teamwork Facilitators (IATF). Tom is a veteran of the team and 
leadership development field and has trained leaders and Teamwork Facilitators from North America, Europe, the Middle East, Africa, 
the Caribbean, Central & South America, and Australasia. The tools he’s developed (books, multimedia training CDs, teambuilding 
activities, audio programs, etc.) are used by facilitators, trainers and coaches to transform teams around the world. Tom started a 
website business called teachmeteamwork.com that has over a 40,000 person mailing list from 103 countries. Tom Lives in Asheville, 
North Carolina with his wife and two children. He is the author of Duct Tape Teambuilding Games - 50 fun activities to help your team 
stick together". 
 
7/20/09:   Ambiguous Times: Dr. Amy Edmondson, Harvard Business School 
Amy C. Edmondson is the Novartis Professor of Leadership and Management. The Novartis Chair was established to enable the study of 
human interactions that lead to the creation of successful business enterprises. Edmondson joined Harvard in 1996. Her research 
examines leadership influences on learning, collaboration and innovation in teams and organizations. She has published widely in 
academic journals and management periodicals and is the author of teaching cases on The Cleveland Clinic, Prudential Financial, 
Simmons Mattress Company, YUM brands, IDEO product design, and NASA's failed Columbia mission. Join us in today’s program to 
learn more about complex decision making. 
 
 
7/13/09:  Noel Tichy 
 
7/06/09:  Ken Blanchard Speaks From the Heart – Special Encore Presentation! 
In this show Dr. Greenberg and Dr. Nadler interview Management GURU, Ken Blanchard 
Few people have influenced the day-to-day management of people and companies more than Ken Blanchard. A prominent, sought-
after author, speaker, and business consultant, Dr. Blanchard is universally characterized by his friends, colleagues, and clients as one 
of the most insightful, powerful, and compassionate individuals in business today. Ken is one of the most influential leadership experts 
in the world and is respected for his years of groundbreaking work in the fields of leadership and management. 
 
6/29/09:  The Carrot Principle 
In today’s show we will look at Employee engagement and interview motivation expert Adrian Gostick. Adrian Gostick is the author of 
several bestselling books on corporate culture, including the New York Times, USA Today and Wall Street Journal bestseller The Carrot 
Principle. He also wrote the bestsellers The Integrity Advantage and The 24-Carrot Manager. His research on employee engagement 
has been called a “must read for modern-day managers” by Larry King of CNN, “fascinating,” by Fortune magazine and “admirable and 
startling” by the Wall Street Journal. Adrian’s books have been translated into 20 languages and are sold in more than 50 countries 
around the world. As a leadership expert, he has appeared on numerous national television programs including NBC’s Today Show and 
has been quoted in dozens of business publications and magazines. Adrian is Vice President of the Carrot Culture division, the 
consulting and training arm of the O.C. Tanner Recognition Company.  
 
6/22/09:  Dr. Kevin Ochsner: Neuroscience & Leadership 
Kevin is one of the leaders in the new field of Social Cognitive Neuroscience, which is generating a lot of interest in new findings that 
have previously been in the black box of the brain. He was recently interviewed by Wall Street Journal about managing the fear in the 
financial marketplace. He currently is the director of Social Cognitive Neuroscience and an Assistant Professor of Psychology at 
Columbia University. Kevin's research interests include the psychological and neural processes involved in emotion, pain, self-
regulation, self perception, and person perception. All of his work employs a social cognitive neuroscience approach that seeks to 
integrate the theories and methods of social psychology on the one hand, and cognitive neuroscience on the other. We will focus on 
some of his brain research on how automatic and controlled processes interact in producing emotion and emotion regulation, self-
knowledge, feelings of social exclusion, attributions about other individuals, placebo effects and automatic behavior and how we can 
use this information in leadership development.  
 
6/15/09:  The How of Happiness 
Sonja Lyubomirsky, Ph.D., is a Professor of Psychology at the University of California, Riverside. Her honors include a Faculty of the 
Year Award, Faculty Mentor of the Year Award, a Templeton Positive Psychology Prize, and a million-dollar grant from National Institute 
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for Mental Health (NIMH) to conduct research on the possibility of permanently increasing happiness. Her book, The How of Happiness, 
was released in January, 2008 by Penguin Press and translated into 17 languages. 

6/8/09:  Shawn Achor 
Shawn Achor is the winner of over a dozen distinguished teaching awards at Harvard University, where he delivered lectures on 
positive psychology in the most popular class at Harvard. His research and lectures on happiness and human potential have received 
attention in The New York Times, Boston Globe, Wall Street Journal, as well as NPR and CNN. When not at Harvard, Shawn travels the 
world giving talks on positive psychology to Fortune 500 corporations, financial institutions, schools, and non-profit organizations. He is 
the CEO of Aspirant, a global positive psychology consulting firm which researches positive outliers and helps organizations apply their 
human potential to discover where success and happiness intersect. 
 
6/1/09: Women's Leadership - A lifetime of tracking our progress with Pat Alea. 
Pat is co-founder and moderator of the Women’s Executive Leadership Summit, now in its 7th year at the Center for Advanced Studies 
in Business at UW – Madison’s School of Business. Over the past 7 years, Pat has gained significant insights from the remarkable 
women and men who are leading change within their corporate cultures. Pat is a frequent speaker and advisor to executives in key 
leadership positions in business, education and government on aligning career and organizational success for themselves and those 
they lead. Co-author of The Best Work of Your Life, (Penguin Putnam), Pat has maintained an active commitment to improving the 
status of women in the workplace and beyond throughout her career. Pat previously chaired Lt. Governor Barbara Lawton’s Corporate 
Advisory Board. She did a regular segment on Wisconsin Public Radio for 7 years called "Careertalk" along with the co-author of her 
book.  

 

5/25/09 – ENCORE PRESENTASTION Ariane de Bonvoisin 
Join best selling author Ariane de Bonvoisin as she shares her secrets from her book “The First 30 Days”. So why focus on the first 
thirty days? Ariane de Bonvoisin says despite the change — be it unpredictable or self-propelled — the first few days and weeks are 
often the hardest, most emotional time. It's when we have the most questions, emotions, doubts and fears, and when decisions need 
to be made. This is also the time when we are most in need of direction, information and support. Thirty days is enough to get started 
in the right way. We’ll share what makes change easier and why some people get through change better than others. 

 
5/18/09:  Profiles and Practices of Top Performers 
LESLIE MORGAN STEINER is the editor of the LA Times bestselling Mommy Wars and writes “On Balance,” the popular daily 
Washington Post on-line column about working motherhood. She is a frequent national television and radio guest on NBC’s Today 
Show, The Diane Rehm Show on National Public Radio, MSNBC, Fox News, and other programs. Steiner holds a BA in English from 
Harvard College and is a successful corporate executive with twenty years of marketing experience at Leo Burnett, Johnson & Johnson, 
and The Washington Post, where she was general manager. Leslie shares her many insights on the subject of internal struggles gained 
as a writer, a mother and an executive in her own right. Learn more from Leslie Morgan Steiner in today’s program including the 
subject of her new book, Crazy Love.  
 
5/11/09:  Psychology of Money 
James Gottfurcht, Ph. D., is an internationally recognized money coach and keynote speaker. He is President of Psychology of Money 
Consultants, a Los Angeles firm, where he coaches financial service and mental health professionals and helps individuals and couples 
in his specialty. He is a pioneer in the field and has been practicing for over thirty years. In 1982, he developed The Psychology of 
Money Profile which is a standard and is used with professionals and the public to assess ten psychological money skills associated with 
financial success. He is also a clinical psychologist specializing in challenges with money, career, relationships, and stress. He is a 
popular media guest who has appeared on Good Morning America, CNN, and the BBC and in Time, Newsweek, BusinessWeek, Fortune, 
Forbes, etc. He is on the faculty of UCLA Extension and the College of Executive Coaching. He has also written a chapter in Dr. Stephen 
Covey’s and Dr. Ken Blanchard’s book, Blueprint for Success.  
 
5/3/2009: Coaching Generation Y with Bruce Tulgan 
Bruce Tulgan is internationally recognized as the leading expert on young people in the workplace and one of the 
leading experts on leadership and management. Bruce is a best-selling author, an adviser to business leaders all over 
the world, and a sought-after keynote speaker and management trainer. His new book is “Not Everyone Gets a 
Trophy.” He has been called "the new Tom Peters" by many who have seen him speak. Bruce was named by 
Management Today as one of the few contemporary figures to stand out as a "management guru" and was included in 
a Financial Times listing of the world's greatest management thinkers. And in January 2009, Bruce was honored to 
accept Toastmasters International's most prestigious honor, the Golden Gavel. This honor is presented to a single 
person who represents excellence in the fields of communication and leadership. Past winners have included Marcus 
Buckingham, Stephen Covey, Zig Ziglar, Deepak Chopra, Tony Robbins, Ken Blanchard, and Tom Peters.  
 
4/27/2009: Dr. Don Kennedy, author of It is 5AM & I’m Already Behind 
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Dr. Don Kennedy is a board certified family physician, author, professor, lecturer, and certified coach. He is the recognized world expert 
on longevity and smoking cessation and his unique Smoking Bahbit™ program has helped hundreds beat nicotine addiction. He has 
practiced family and geriatric medicine for twenty five years Dr. Kennedy is a Diplomat of the American College of Family Medicine, 
holds a Masters in Business Administration degree from Stetson University, He has been a staff writer for Life Now magazine and has 
spoken for companies such as Merck, Schering-Plough, Younglife, Rotary International, and Pfizer. His radio show, You Are the Doctor, 
was the first interactive programs of its kind . His delightful new book, 5 AM & Already Behind, was written to teach the need to 
change now, not later. It is a story about Mike and uses a workbook format to teach us the Bahbit™ system Dr. Kennedy has used it to 
create immediate change and improve the health of thousands of patients.  
 
4/20/2009: State of Executive Coaching, Featuring Dr. Jeff Auerbach  
Dr. Jeff Auerbach is the founder and president of the College of Executive Coaching, the leading training institute in post-graduate 
training in Executive Coaching. He is a master certified coach (MCC) from the International Coaching Federation. and he has been an 
Executive Coach and Trainer for over 14 years. Dr. Auerbach started the College of Executive Coaching in 1995 and has been a leader 
and instrumental in training over 3000 mental health professionals in coaching techniques. Dr. Auerbach has presented topics on 
coaching to the International Coach Federation, Coach University, and the School for Professional Psychology. Dr. Auerbach has a 
Ph.D. in Psychology from California Graduate Institute and an M.A. from Antioch University. He has been a licensed psychologist in 
California since 1992. .Dr. Auerbach has written Personal and Executive Coaching, The Complete Guide for Mental Health Professionals.  
 
4/13/2009:  Yvette A. Hyater-Adams, is a successful entrepreneur whose history includes being a top executive in financial 
services and retail. She leads a talented team of consultants at Prime Directive Consulting Group Inc., a management consulting & 
executive coaching firm focused on building strategies that integrate diversity and inclusion in the workplace, As a poet, Yvette’s 
approach to working with top business leaders through transformative narratives, underscores her premise “Change your 
underperforming and limiting belief story into a thriving success story--and practice mindful habits that will make it happen”. Yvette is a 
pioneer in the emerging field of transformative language arts where she contributes to the success of others by training coaches in 
working with these methods. Join Ms. Hyater-Adams as she shares insights on the tools and techniques you too can learn to apply in 
support of this unique field of executive development. 
 
4/6/2009:  David Veillette, President/CEO of Cancer Treatment Centers of America at Western Regional Medical Center, Arizona, is 
past President/CEO of The Indiana Heart Hospital, a fully digital heart hospital and was President/CEO of CardCon, Inc. a consultation 
firm specializing in Healthcare development and implementation of new facilities. Veillette, with more than 35 years of experience in 
healthcare, received national recognition winning the 2004 Louis Sullivan Award from the Workgroup for Electronic Data Interchange, 
which recognizes individuals for their leadership, vision, and achievements in advancing the overall quality and efficiency of healthcare. 
David’s book “Hospitals in Crisis, a digital solution” focuses on the future of healthcare and smart organizations. Join innovator and 
digital hospital expert, David Veillette as he shares the secrets of leadership required to succeed in the future of healthcare. 
 
3/30/2009:  James Terrell –The Emotionally Intelligent team 
As Vice President of Collaborative Growth James applies his expertise in developing emotional effectiveness to help public and private 
sector leaders expand the depth of their influence, anticipate change, and respond to it resiliently. James is a thought leader in 
providing Emotional Intelligence training and tools. He is the coauthor of Emotional Intelligence in Action, The Emotionally Intelligent 
Team, A Coach’s Guide to Emotional Intelligence and Handbook for Developing Emotional and Social Intelligence. James and 
Collaborative Growth helps leaders, teams, and senior management measurably increase their effectiveness, using the EI assessments: 
TESI®, the Bar-On EQi®, and EQ 360®, along with other assessments. James educates coaches on how to develop the insightful 
interpretation and application of EQ results. He also works as a consultant and contract mediator for federal agencies. Listen to learn 
how to grow your Team’s EI.  
 
3/23/2009:  Dr. Jim Loehr: The Power of Story - Special Encore Presentation 
As co-founder of the Human Performance Institute, Dr. Jim Loehr has worked with hundreds of world-class performers from the arenas 
of business, sport, medicine, and law enforcement including Fortune 100 executives, FBI Hostage Rescue Teams, and Army Special 
Forces. He is the author of several books on mental and physical training for peak performance, including the "Power of Full 
Engagement" (2003) and “Power of Story”, which we will focus on today. Dr. Loehr’s ground-breaking, science-based energy 
management training system has achieved world-wide recognition and has been chronicled in leading national publications including 
the Harvard Business Review, Business Week, Fortune, Newsweek, Time, Success, Fast Company and Omni. He has appeared on NBC’s 
Today Show, ABC’s Nightline withTed Koppel, The CBS Evening News with Dan Rather and CBS Morning News and the OprahWinfrey 
Show. Dr. Loehr possesses a masters and doctorate in psychology. Come listen and learn about your story. 
 
3/16/09  Discover Your BestStress Zone with Dr. Carol Scott - Special Encore  
Join stress coach, Dr. Carol Scott, formerly an assistant professor at Johns Hopkins Hospital and author of Discover Your BestStress 
Zone to learn the secrets to transforming stress in today’s show. Dr. Scott is an expert on the connections between stress & health and 
the developer of the BestStress Zone Concept. Dr. Scott is a highly sought after consultant, speaker and one on one StressRelief Coach 
who has taken her work from the emergency room to the boardroom. As described in a recent Fast Company profile, “participants & 
clients gain knowledge, resilience, specific strategies, & motivation to live with less stress and improved health” 
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3/9/09:  Leaders Developing Leaders: Genesis Park, PricewaterhouseCoopers LLP - Special Encore Presentation 

Join Genesis Park Founder, Richard L. Baird, Global and US Co-Leader, People & Change Management and Amber Romine, Leadership 
Development Expert, as they discuss their roles in developing world class leaders at PricewaterhouseCoopers, LLP. In today’s program 
we will learn about talent across the globe. Baird has been featured in various publications such as the Wall Street Journal, The 
Economist, Global HR News and the Chicago Tribune for his work at Genesis Park, a 5 month in-residence program bringing high 
potential employees from around the world into an intense multi-cultural environment of learning, teaming, and strategic research. 
Amber Romine recently completed a five-year role as Program Director and Lead Coach for Genesis Park, responsible for program 
design, curriculum development and delivery. Learn more about leaders developing leaders in this unique program 

3/2/09 - Building Star Performers for Law Enforcement 
With 25 years on the force, Captain Bill Richards is the Commander of the Professional Standards Division in Tucson, Arizona. As a 
leader in Law Enforcement today, he knows what it takes to succeed, having served in other community leadership roles including the 
Chicago Fire Department. Today’s program will focus on • Differentiating traits required for community leaders such as local Police 
today? • How to develop these outstanding "leaders” in Law Enforcement? • What critical leadership qualities will Law Enforcement 
need for the future? What does it take to be a star performer in Law Enforcement, where putting your life on the line every day to keep 
the peace requires diplomacy, people skills, and proven safety tactics both at work and on the home front? 

2/23/09 - US ARMY WAR COLLEGE: Leadership Wellness & Balance 
Join our special guest, Col. Thomas J. Williams, to learn how the US Army War College, the nation’s most prestigious institute of it’s 
kind, develops healthy, balanced leaders for volatile, uncertain, chaotic and often ambiguous times (called VUCA). Col. Williams, PhD is 
in the Medical Service Corps serving as the Director, Army Physical Fitness Research Institute and Director, Leadership Feedback 
Program, U.S. Army War College, Carlisle, PA. Formerly Chair, Department of Psychology, Walter Reed Army Medical Center, 
Washington, D.C., he subsequently served as the Command Psychologist, 902d Military Intelligence Group, Fort Meade, MD, supporting 
strategic counterintelligence and counterespionage programs worldwide. Col. Williams consulted to the CIA’s Damage Assessment 
Team of former FBI agent and convicted spy, Robert Hanssen and has supported Special Operations Command including Operation 
Iraqi Freedom. 
 
2/16/09 - SWAT- Leadership & Crisis Management 
What does it take to be a leader in today’s complex crisis driven society where traits like diplomacy and safety are key to all our 
wellbeing at work and at home? Join our special guest, Lt. Don Kester, currently a SWAT Tactical Response Commander after having 
served as a SWAT Team Operator, Team Leader, and Team Supervisor in one of the largest US border zones, Tucson, Arizona. Lt. 
Kester has served as a patrol district commander, as the department’s Training Director and is certified as an instructor by the FBI, and 
a Master Instructor for Taser International. He is a Firearms, Defensive Tactics, and Use of Force Instructor and both teaches and 
publishes on the subjects of tactical specialties like Rapid Deployment, Hostage Rescue, Incident Command, and Leadership. Learn how 
SWAT develops leaders for uncertain times in today’s program. 
 
2/9/09 - Dr. Rom Brafman, Co-author of Sway: The Irresistible Pull of Irrational Behavior 
Find out some of the roots of the last time you were Swayed with irrational behaviors as we pick Dr. Rom Brafman's brain. How does 
loss aversion, commitment and value attribution affect your decision making process? Dr. Brafman holds a doctoral degree in 
psychology. He is co-author of SWAY: The Irresistible Pull of Irrational Behavior. Rom wrote this with his brother Ori, an organizational 
consultant. Rom is interested in the topics of resilience, empowerment, and transformation, and their manifestation in individual and 
interpersonal dynamics. He's also interested in decision-making processes and the psychological forces that underlie irrational behavior. 
Rom has a private practice in Palo Alto. Rom’s co-author, Ori lectures internationally in front of Fortune 500, government, and military 
audiences. He holds an MBA from Stanford Graduate School of Business. 

2/2/09 - Ariane de Bonvoisin 
Join best selling author Ariane de Bonvoisin as she shares her secrets from her book “The First 30 Days”. So why focus on the first 
thirty days? Ariane de Bonvoisin says despite the change — be it unpredictable or self-propelled — the first few days and weeks are 
often the hardest, most emotional time. It's when we have the most questions, emotions, doubts and fears, and when decisions need 
to be made. This is also the time when we are most in need of direction, information and support. Thirty days is enough to get started 
in the right way. We’ll share what makes change easier and why some people get through change better than others. 

1/26/09 - Roger Nierenberg 
After a distinguished career with two American orchestras, Roger Nierenberg emerged as a creative force for innovation in the 
presentation of symphonic music. Roger Nierenberg has created the highly successful experiential learning event, called The Music 
Paradigm, in which an orchestra is used as a metaphor for any dynamic organization. With executives seated among musicians, 
Nierenberg leads a series of exercises, carefully crafted to address the sponsoring organization's specific issues. The Music Paradigm 
provides a creative framework for rethinking leadership style, philosophies, and effectiveness. Since its inception in 1995, The Music 
Paradigm sessions have been held for more than 150 major companies with over 70 different orchestras. It has been the subject of 
reports on ABC, CBS, CNN, and PBS and the BBC. Learn about this exciting leadership technique with Maestro Roger Nierenberg. 

 

1/19/09 - Barack Obama: The Making of a President 
President-elect Obama has inspired and raised the hopes of millions of Americans and people world-wide. Four years ago people barely 
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heard of him. What is it about him that has moved so many people? Leadership experts Drs. Greenberg and Nadler will unpack the 
leadership components that have made him our 44th president. They will highlight leadership competencies that are the foundation of 
Obama’s personality and global appeal. In this discovery will be nuggets and strategies that you can emulate to influence your 
organization. How did he learn to be so confident? What has he learned from his parents and grand parents? Who are his influences in 
being such an inspiring leader? How has his soul searching influenced who he is today? How does he manage his emotions? Does he 
have any blind spots? What has he learned from Michele and how does she compliment him? How does he balance his family values? 
What can we expect from him as our next president? Listen in and learn more. 

 

1/12/09 - Ken Shelton 
Ken Shelton is the founder of Leadership Excellence, a 25-year-old leadership development and publishing firm that features three 
monthly magazines with the best in values-based management and principle-centered leadership tools and templates. The company 
does business in 12 countries. During the past three decades, Ken has written more than 1,000 articles, interviews, commentaries, and 
reviews for a variety of business publications; and published over 70 books on business ethics, management, and leadership as editor-
in-chief of Executive Excellence Publishing. For 12 years, he also provided services as a literary agent, specializing in personal 
development, management and leadership books. Join Ken as he shares the secrets of engaging readers who become great leaders 
and how he helps their organizations reach their full potential through journals like “Leadership Excellence” and “Personal Excellence”, 
two of his most successful publications to date. 

 
1/5/09 - Bea Fields - Leading Millennials and Millennial Leaders 
Bea Fields is an Executive Coach and the President of Bea Fields Companies, Inc. and the Founder of Five Star Leader Coaching and 
Training. She specializes in Leadership and Team Coaching for high growth companies, non-profit organizations and medium-sized 
businesses. Fields is the chief principal of The Gen Y Project and is the co-author of Edge: A Leadership Story and Millennial Leaders: 
Success Stories from Today’s Most Brilliant Generation Y Leaders. She has served on the Board of Directors for the University of North 
Carolina Children`s Hospital, Episcopal Day School in Southern Pines, NC and the Moore County Chamber of Commerce in North 
Carolina. She is the parent of 3 Generation Y young adults. Since 1998, Bea has been working with "Emerging Leaders", those men and 
women who are transitioning from being a great manager or business owner into being a very significant leader in their organizations 
or communities 

 

12/15/08 - Be a Short Cut with Scott Halford 
Scott Halford is an Emmy Award winning writer and producer an engaging presenter and a long-time consultant to Fortune 500 
executive teams. Scott’s brilliance in focusing on the strategy and application of concepts distinguishes his work and gains praise from 
executives around the world. His expansive knowledge in the areas of emotional intelligence, critical thinking, and the principles of 
influence add richness and depth to his programs. Scott is a Certified Speaking Professional (CSP) through the National Speakers 
Association. He is also a certified Emotional Intelligence Provider with the Hay Group in Boston and through Multi-Health Systems in 
Toronto. Corporate clients include First Data Corporation, Medtronic, Inc., Johns Hopkins Hospital, HealthONE, and many more. Scott’s 
book, "Be a Shortcut: The Secret Fast-track to Business Success" will be released in December 2008 and explained here. His website is 
www.completeintelligence.com. 

 

12/1/08 - Maggie Mistal Career Consultant 
Maggie is a certified life purpose and career coach. After being Director of Learning & Development for Martha Stewart Living 
Omnimedia for several years, she became Martha Stewart Living Radio’s Career Coach on SIRIUS and XM Satellite Radio. Maggie hosts 
"Making a Living with Maggie" every Wednesday at 4pm eastern/1pm pacific on SIRIUS 112 and XM 103. Join Maggie to learn how to 
create your personal vision and mission on today’s program. 

 

11/24/08 - Nicholas Negroponte - Cofounder, MIT MediaLab & Founder, One Laptop per Child (OLPC) 
Visionary technology futurist and the driving force behind One Laptop per Child. Nicholas Negroponte is one of the foremost futurists of 
our time with a distinguished history of valuable insights on innovation, technology and their impact on business that few can match. 
Professor Negroponte was the first to predict and describe how digitalization would affect every industry in every part of the world. He 
is the author of the New York Times bestseller Being Digital. He is the founding chairman of MIT’s Media Lab, one of the world’s 
leading interdisciplinary research centers. Today Negroponte is the driving force behind One Laptop per Child, a project to bring 
durable, affordable and innovative computers to children worldwide. Join us for an intriguing conversation with a world class futurist. 

 

11/17/08 - Dr. Gerald Nadler and Breakthrough Thinking 
Gerald Nadler is IBM Chair Emeritus in Engineering Management and Professor Emeritus of Industrial and Systems Engineering (ISE) at 
the University of Southern California where he was Chairman of the ISE Department from 1983 to 1993. He also directed USC's Center 
on the Management of Engineering, Research, and Innovation in Technology (MERIT) He consults and presents seminars and 
workshops in all parts of the world. He is President of The Center for Breakthrough Thinking Inc., an international firm of consulting 
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affiliates promoting the Breakthrough Thinking and Smart Questions planning and solution creation approaches. Dr. Nadler has written 
over 225 published articles and fifteen books, several of which are translated into eight other languages. He has delivered over 800 
invited lectures at many universities, companies and national and international conferences, and has been an invited Visiting Professor 
at the 5 Universities worldwide. Come listen to new ways of thinking. 
 
11/10/08 - Broadcast Title Unavailable 
 
11/3/08 - Broadcast Title Unavailable 
 
10/27/08 - Bruce Cryer: HeartMath 
Bruce Cryer has spent the past thirty years researching and teaching innovative approaches to maximizing health and organizational 
performance. He was named President and CEO of HeartMath LLC in 2000, having helped launch the non-profit Institute of HeartMath 
with founder Doc Childre in 1991. Mr. Cryer was the key architect of programs that incorporate HeartMath’s innovative biomedical 
research into practical tools and strategies to enhance health, performance, creativity, innovation, and productivity for both the 
individual and the organization. He has successfully guided HeartMath programs at organizations such as Mayo Clinic, Duke University 
Health System, Stanford Medical Center, NASA Goddard Space Flight Center to just name a few. In 2007, Mr. Cryer was named one of 
the Top 50 Thought Leaders in Personal Excellence by Leadership Excellence magazine. Mr. Cryer is co-author, with Doc Childre, of the 
book From Chaos to Coherence: The Power to Change Performance. 

 

10/20/08 - Jim Kouzes- The Leadership Challenge 
Jim Kouzes is the coauthor with Barry Posner of the award-winning and best-selling book, The Leadership Challenge, with over 1.5 
million copies sold. He's also the Dean’s Executive Professor of Leadership, Leavey School of Business, Santa Clara University. The 
fourth edition of The Leadership Challenge was released in August 2007 and is available in fifteen languages. The Leadership Challenge 
was #3 on Amazon Editor’s Pick for the Best Business Books of 2007. A Leader’s Legacy (2006), was selected by Soundview Executive 
Book Summaries as one of the top thirty books of the year. Based on solid research involving over 70,000 surveys, 1,000 written case 
studies, and 100 in-depth interviews, their books describe the leadership practices that generate high performance in individuals and 
organizations. Jim is not only a highly regarded leadership scholar; The Wall Street Journal has cited Jim as one of the twelve best 
executive educators in the U.S. A popular speaker and seminar lead 
 
10/13/08 - Kim Cameron Author and Co-founder The Center for Positive Organizational Scholarship University of 
Michigan – Special Encore Presentation! 
Kim S. Cameron is Professor of Management and Organization at the University of Michigan Business School and Professor of Higher 
Education in the School of Education. Dr. Cameron’s research on organizational effectiveness, virtuousness, and the development of 
management skills has been published in more than 80 articles. Join us for an energizing discussion on corporate virtuousness and its 
relationship to industry success. 
 

10/6/08 - A Magnificent Mind 
Dr. Daniel Amen is a Board Certified Child, Adolescent and Adult Psychiatrist, helped pioneer the use of brain SPECT imaging in 
psychiatry. Award Winning Researcher, Writer and Teacher, Dr. Amen has 25 years of clinical experience. He is the CEO and Medical 
Director, Amen Clinics, Inc. (4 clinics -- CA, Tacoma, WA and Reston, VA) Amen Clinics have world's largest database of brain scans 
(>40,000) and have seen patients from all 50 states and 62 countries. Daniel Amen is the author of over 30 professional papers, and 
22 books, including the NY Times bestseller, Change Your Brain, Change Your Life, Healing ADD, Healing Anxiety and Depression, 
Preventing Alzheimer’s, Making A Good Brain Great, Sex on the Brain and Wired for Success (2009) PBS Special: Change Your Brain, 
Change Your Life. Daniel Amen has appeared The Today Show, The View, The Early Show, Fox News, CNN, CNN International, Behind 
the Mind, CNN Headline News, 48 Hours, and HBO. 

 
9/29/08 - “Judgment” Learn How Winning Leaders Make Great Calls 
Noel Tichy is one of the greatest names in leadership. His most recent book is JUDGMENT: How Winning Leaders Make Great Calls 
(with Warren Bennis). Tichy, who was named one of the “Top 10 Management Gurus” by BUSINESSWEEK and BUSINESS 2.0., is the 
founding editor and chief of HUMAN RESOURCE MANAGEMENT. Join Noel Tichy with Dr’s Cathy Greenberg and Relly Nadler as he 
shares consulting experiences as a senior partner in Action Learning Associates, with clients including: Best Buy, GE, PepsiCo, Coca 
Cola, GM, Nokia, Nomura Securities, 3M, Daimler-Benz and Royal Dutch Shell. 
 
9/22/08 - Social Cognitive Neuroscience - Special Encore Presentation! 
Our guest is Dr. Matt Lieberman an Associate Professor at UCLA in the Psychology Department and the co-director of Social Cognitive 
Neuroscience laboratory. Dr. Lieberman has a Ph.D. in Psychology from Harvard University and is a founder of the Social Cognitive 
Neuroscience field which is generating a lot of interest and new findings that have been in the black box of the brain. He uses 
functional magnetic resonance imaging (fMRI) to elucidate long-standing issues in social psychology, including models of self and social 
perception. He is the founding editor of the journal Social Cognitive and Affective Neuroscience. He is working on a book called, 
Experience Shrugged. We will focus on some of his brain research on how automatic and controlled processes interact in producing 
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emotion and emotion regulation, self-knowledge, feelings of social exclusion, attributions about other individuals, placebo effects and 
automatic behavior and how we can use this information in leadership development. 
 

9/15/08 - Michael Neill 
Michael Neill is the best-selling author of You Can Have What You Want and Feel Happy Now! And he is the creator of the “Effortless 
Success” audio program. Michael has spent the past 17 years as a coach, adviser, friend, mentor and creative spark plug to celebrities, 
CEOs, royalty and people who want to get more out of life. He hosts a weekly talk show on HayHouseRadio.com, and his daily 
coaching column can be read on his website at www.geniuscatalyst.com Join Dr’s. Cathy Greenberg and Relly Nadler to learn the 
secret to how you can have what you want and feel happy too with special guest Michael Neill 

 

9/8/08 - Kim Cameron Author and Co-founder The Center for Positive Organizational Scholarship University of Michigan. 
 Kim S. Cameron is Professor of Management and Organization at the University of Michigan Business School and Professor of Higher 
Education in the School of Education. Dr. Cameron’s research on organizational effectiveness, virtuousness, and the development of 
management skills has been published in more than 80 articles. Join us for an energizing discussion on corporate virtuousness and its 
relationship to industry success. 

 
8/25/08 - Stan Novack Innovator for HMSHost Going Global: Beyond Franchising 
HMSHost was the first to introduce brands into airport and travel plaza environments in the early 1980s. Today, the company has more 
than 300 international, regional and proprietary brands in its concept portfolio, including exclusive relationships with brands consumers 
prefer such as Starbucks Coffee thanks to leaders like Stan Novack. An innovator in casual dinning, Mr. Novack is recognized as one of 
“The Marketing 100” by Advertising Age, Mr. Novack was responsible for the creation, development, and implementation of the 
“Cheers” branded theme restaurant concept based on the television series. He leads HMSHost’s creative teams to develop proprietary 
branded concepts such as FOX Sports Sky Box, Jose Cuervo Tequilería, Casa Bacardi, and Dewar’s Clubhouse among others. Join Stan 
Novack as he shares a top performer’s view on both franchising and branding during this segment in Going Global: Beyond Franchising 
 
8/18/08 - Ken Blanchard Speaks From the Heart 
In this show Dr. Greenberg and Dr. Nadler interview Management GURU, Ken Blanchard 
Few people have influenced the day-to-day management of people and companies more than Ken Blanchard. A prominent, sought-
after author, speaker, and business consultant, Dr. Blanchard is universally characterized by his friends, colleagues, and clients as one 
of the most insightful, powerful, and compassionate individuals in business today. Ken is one of the most influential leadership experts 
in the world and is respected for his years of groundbreaking work in the fields of leadership and management. 

8/11/08 - Leadership Development News: Profiles and Practices of Top Performers 
Dr. Michelli is an award winning author of a hot new book about leadership and service excellence at the Ritz-Carlton Hotel Company, 
titled: The New Gold Standard. Dr. Michelli's recent book The Starbucks Experience: 5 Principles for Turning Ordinary into 
Extraordinary, has consistently achieved bestseller status on the Wall Street Journal, BusinessWeek Magazine, and USA Today lists. He 
has been featured on television programs such as The Glenn Beck Show and CNBC’s “On the Money” and has conducted hundreds of 
radio and print interviews. Dr. Michelli’s other books include When Fish Fly: Lessons for Creating a Vital and Energized Workplace co-
authored with the owner of the "World Famous" Pike Place Fish Market in Seattle. When Fish Fly. Join us for a look inside Joseph 
Michelli’s newest book on leadership principles for service excellence. 
 

8/4/08 - Neuroscience and Leadership 
Dr. Jeffrey M. Schwartz is a research psychiatrist at the School of Medicine at the University of California at Los Angeles and one of the 
world’s leading experts in neuroplasticity. Decades ago, he began to study the philosophy of conscious awareness, the idea that the 
actions of the mind have an effect on the workings of the brain. Jeff's breakthrough work in obsessive-compulsive disorder (OCD) 
provided the hard evidence that the mind can control the brain's chemistry. He has lectured extensively to both professional and lay 
audiences in the US, Europe, and Asia. Jeff’s books include The Mind and the Brain: Neuroplasticity and the Power of Mental Force and 
the bestseller Brain Lock: Free Yourself from Obsessive-Compulsive Disorder, the seminal book on OCD. He was the co-organizer of the 
2007 and 2008 international conference on neuroleadership. Jeff is based in Santa Monica, CA. Come listen to mind strategies that will 
help make you a better leader. 

 

7/28/08 - Celebrating 20 Years of Leadership at Playboy 
As chairman/CEO of Playboy Enterprises, Inc. since 1988, Christie Hefner has overseen the global expansion of Playboy’s legendary 
brand to a wide array of new platforms and markets, transforming a publishing-based business into a multi-pronged media and lifestyle 
company. Join Ms. Hefner as she speaks about her own success and how she has led the way for women in leadership globally for over 
two decades at Playboy and beyond. 
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7/21/08 - Leadership Development News: Profiles and Practices of Top Performers 
Today’s Guest is Blythe McGarvie author of a new book “Shaking the Globe”. As President and Founder of Leadership for International 
Finance, she offers a global perspective for clients seeking profitable growth by providing leadership seminars for corporate and 
academic groups. With a pulse on developing leaders she helps other respond effectively to change as a result of her extensive 
corporate experience and her board service to Accenture, Pepsi Bottling Group, The Travelers Companies (Insurance), and Viacom. 
From 1999 through December 2002, Ms. McGarvie was Executive Vice President and Chief Financial Officer of BIC Group, one of the 
world's leading manufacturers of convenient disposable products. Join Blythe McGarvie as she shares secrets on her ability to help 
leaders realize critical global business strategies and develop talent wherever she goes. 

 

7/14/08 - Getting Things Done with David Allen 
David Allen is widely recognized as the world’s leading expert on personal and organizational productivity. His twenty-five-year 
pioneering research and coaching to corporate managers and CEOs of some of America’s most prestigious corporations and institutions 
has earned him Forbes’ recognition as one of the top five executive coaches in the world and Business 2.0 magazine's inclusion in their 
list of the "50 Who Matter Now." Fast Company Magazine has also called David one of the world’s most influential thinkers in the arena 
of personal productivity, and his groundbreaking methodologies in management and executive peak performance. David is the 
international bestselling author of Getting Things Done: the Art of Stress-Free Productivity, and Ready for Anything: 52 Productivity 
Principles for Work and Life. He is a consultant, educator, and popular keynote speaker to such diverse clients as Citigroup, General 
Mills, Stanford University, New York Life, Microsoft and the US Navy 

6/30/08 - Vision Driven People Building the Impossible 
The 2 Hour House company was founded by Brian Conaway and Jose Feliciano to serve as the ultimate, vision-building resource for 
CEOs, entrepreneurs and civic leaders. The company offers a combination of innovative learning techniques, inspiring stories, skill-
building courses and a sensational product line designed to equip anyone who has a grand dream with the tools to build it. The 
company’s grassroots-style approach, currently sweeping the nation, is based on the possibility thinking attitude born out of the 
sensational 2 Hour House project. Join co-founders Brian Conaway and Jose Feliciano for a mind stretching experience on today’s 
program! 

 

6/23/08 - Social Cognitive Neuroscience 
Our guest is Dr. Matt Lieberman an Associate Professor at UCLA in the Psychology Department and the co-director of Social Cognitive 
Neuroscience laboratory. Dr. Lieberman has a Ph.D. in Psychology from Harvard University and is a founder of the Social Cognitive 
Neuroscience field which is generating a lot of interest and new findings that have been in the black box of the brain. He uses 
functional magnetic resonance imaging (fMRI) to elucidate long-standing issues in social psychology, including models of self and social 
perception. He is the founding editor of the journal Social Cognitive and Affective Neuroscience. He is working on a book called, 
Experience Shrugged. We will focus on some of his brain research on how automatic and controlled processes interact in producing 
emotion and emotion regulation, self-knowledge, feelings of social exclusion, attributions about other individuals, placebo effects and 
automatic behavior and how we can use this information in leadership deve 

 

6/16/08 - Phil Richards- Life Insurance Industry Leadership & Author 
Phillip C. Richards, CFP®, CLU, RHU is the Chairman of the Board and Chief Executive Officer of the affiliated companies that operate 
under the name North Star Resource Group. North Star represents a fully integrated array of financial services and products for 
individuals and businesses of all sizes and has over 70,000 clients with offices in 10 states. In 2007, Phil was named recipient of the 
66th annual John Newton Russell Memorial Award, the highest honor in the insurance industry from The National Association of 
Insurance and Financial Advisors. Phil’s first book, 25 Secrets for Sustainable Success, was published in March 2007. Phil has been a 
featured speaker in over a dozen countries on topics ranging from college recruiting and selection, strategic planning and leadership, 
and alternate distribution systems in the financial services industry in the 21st century. Come listen to this interview. 

 

6/9/08 - JUST ENOUGH ANXIETY with Dr. Bob Rosen 
Dr. Robert Rosen, author of JUST ENOUGH ANXIETY, is an internationally recognized psychologist, best-selling author, researcher and 
business adviser to world-class companies. Bob is the founder and CEO of Healthy Companies International, a Washington, DC-based 
research, education and consulting firm whose mission is to honor and strengthen the qualities of wise leadership in individuals, 
organizations and communities around the world. HCI delivers leadership programs via the Internet to companies, governments, 
colleges and associations around the world. He has worked with organizations in more than thirty countries, including AT&T, Allstate, 
Boeing, Citibank, Discovery Communications, Freddie Mac, Herman Miller, IBM, Intel,, Johnson & Johnson, Merck, Motorola, 
PricewaterhouseCoopers, Rolls Royce, USA Today, and others. Dr. Rosen teaches corporate leaders how to recognize the obstacles and 
leverage the opportunities of the new global economy. 

 

6/2/08 - What Got You Here Won’t Get You There 
Dr. Marshall Goldsmith is a world authority in helping successful leaders get even better – by achieving positive, lasting change in 
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behavior: for themselves, their people and their teams. Marshall’s newest book, What Got You Here Won’t Get You There, is a New 
York Times best seller, Wall Street Journal #1 business book and winner of the Harold Longman award as Best Business Book of 2007 
• Marshall will tell you why can’t you do the same old things and be successful in the future? • Marshall shares time tested best 
practices to promote you into even better leadership roles? • Learn what Fortune 100 companies are doing today to support developing 
their leaders for tomorrow. Don’t miss today’s show if you want to get ahead and stay ahead 

 

5/26/08 - Unlocking Creativity - Habits to Spark Your Creative Genius at Work with Andrew Pek 
Andrew Pek is an author and consultant in the field of creativity, innovation and change. He is a co-creator and developer of növes inc. 
– a New York based consulting and education firm that helps companies stimulate break through ideas in order to grow more rapidly 
and effectively. Andrew Pek has over 23 years of experience in the areas of strategy, organization development, marketing and 
innovation. He has held various executive and line positions for such companies as Pfizer, Accenture, Mercer Delta Consulting, Aetna 
Healthcare, and British Petroleum. His new book is Stimulated! Habits to Spark Your Creative Genius at Work – a book that focuses on 
the success habits of innovative people. Learn key actions for you and your teams to be more creative. 
 

5/19/08 - Hope, Joy & The Mother Standard of Care at Cancer Treatment Centers of America. 
Join Robert Mayo, Co-founder and Vice Chairman of CTCA as he shares the power of possibilities and the magic moments that 
leadership in cancer treatment requires to truly achieve a return on people (ROP) and not just a return on investment (ROI). 
 
• What is the Mother Standard of Care? Is it teachable? 
• Does the act of forgiveness have anything to do with cancer treatment and leadership in the industry?  
• How does Cancer Treatment Centers of America continue to drive human value into the business equation and develop leaders 
wherever they go?  
 
Robert Mayo has over 27 years of experience developing comprehensive oncology cancer centers of excellence throughout the United 
States. Mr. Mayo shares the leadership secrets CTCA helps leaders realize to achieve the most critical element of success in business, 
improving the quality of human life by focusing on developing the best talent. 
 
5/12/08 - Leadership in Healthcare: Challenges for the Future 
Mr. Lytle was Chairman and CEO of Anthem, Inc. which acquired WellPoint, Inc. (NYSE) in 2004 and assumed the WellPoint name, 
becoming the nation’s largest health plan with revenues of $34 billionMr. Lytle was Chairman and CEO of Anthem, Inc. which acquired 
WellPoint, Inc. (NYSE) in 2004 and assumed the WellPoint name, becoming the nation’s largest health plan with revenues of $34 
billion. Most recently, L. Ben Lytle was Chairman and CEO of AXIA Health Management, LLC until its sale to Healthways, Inc. (NASDAQ) 
in 2006, where he is a Board Member. Sited by Tom Peter’s, Ben Lytle consults with many executives in the healthcare industry. Mr. 
Lytle and his son Hugh founded Axia in 2004 which became the nation’s largest provider of prevention and wellness services by 
acquiring and integrating fitness, alternative medicine, health coaching and smoking cessation providers. Ben Lytle and Hugh are 
presently launching a new venture to assist seniors to age independently. Learn leadership ins 
 
5/5/08 - Leading with Integrity and Purpose 
Join Ken Jennings, Managing Director of Third River Partners and author of Ten Thousand Horses as he reveals the keys to employee 
engagement and leadership effectiveness. In Today’s Show We Will Discuss: ? Coaching for Leadership Effectiveness ? Developing High 
Performance Teamwork ? Establishing a Strategic Human Capital Change Agenda A respected author and speaker, Ken’s research in 
leadership, organizational development and human performance has appeared in many leading journals. His book, Changing Health 
Care; Creating Tomorrow’s Winning Health Enterprise, focuses on the key strategies used by leading health organizations to transform 
healthcare. His book with Dr. John Stahl-Wert, The Serving Leader: 5 Powerful Actions That Will Transform Your Team, Your Business 
and Your Community, is offered in the Ken Blanchard management series and focuses on leadership with integrity and purpose. 
 
4/28/08 - Managing Talent as a Competitive Advantage at Comcast 
Charisse R. Lillie, Senior Vice President of Human Resources at Comcast outlines keys to hiring and retaining top talent in the nation’s 
largest growing cable market. A business leader herself, Charisse R. Lillie, joined Comcast in 2005 as VP, Human Resources for 
Comcast Corporation, and SVP, Human Resources of Comcast Cable Communications. As the most senior human resources executive at 
Comcast, Ms. Lillie focuses on positioning Comcast for success in an ever growing market with diverse needs. She says "A good 
employer will assist its employees in setting goals, give them feedback, and reward them, on a differentiated basis, according to the 
quality and depth of their performance as much as against the goals." Join us and learn more leadership insights from Ms. Lillie during 
this engaging hour long interview. 
 
4/21/08 - The Science of Talent: Applying Strength Based Development 
Join guest Kimberly Rath, president of Talent Plus, with nearly 25 years experience in the human resources field. Demonstrating a 
strong commitment to others, Rath uses her skills as a leadership management consultant to help clients reach their highest growth 
potential. She is keenly interested in the selection and retention of talented performers and in organizations building Talent-Based 
OrganizationsSM. Rath provides executive management consulting and training to organizations worldwide, including The Ritz-Carlton 
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Hotel Company ( winner of the Malcolm Baldrige National Quality Award), The Estée Lauder Companies, Mercedes-Benz USA, The 
Cheesecake Factory, Duty Free Shops and Cadbury Schweppes to name a few. Rath is a captivating and inspiring speaker to leaders 
and to groups on strength based talent development through the The Science of Talent ®. 
 
4/14/08 - Leadership for a Lifetime 
Robert J. Thomas is Executive Director of the Accenture Institute for High Performance Business based in Boston, Massachusetts and 
the John R. Galvin Professor of Leadership at the Fletcher School of International Affairs at Tufts University. He writes, teaches and 
consults in the areas of leadership, organization design and transformational change. In 2002, he co-authored with Warren Bennis a 
book, Geeks and Geezers: How Era, Values, and Defining Moments Shape Leaders that explores the motivations and aspiration of 
leaders under the age of 35 and over the age of 70. His newest book, Crucibles of Leadership: How to Learn from Experience to Be a 
Great Leader, was released early this year. Bob has also published articles on leadership and change in the Harvard Business Review, 
Harvard Management Update, and Fortune magazine. He is the co-author of The Talent Powered Organization, one of the first 
systematic efforts to chart a strategy for talent management. 
 
3/31/08 - Neuroleadership 
Brain and neuroscience are now coming together to provide an inside look at what is effective in leadership development. Our guest 
today has been called a "neurotransmitter" of linking up neuroscience with leadership and business practices. David Rock is one of the 
thought leaders in the global coaching profession. The coaching system he developed in the mid-90’s has been taught to over 10,000 
professionals worldwide. He is the founder of Results Coaching Systems, which is helping global organizations such as EDS, AIG and 
NASA build coaching cultures. He is the author of three books, recently ‘Quiet Leadership’ and the soon to be released ‘Coaching with 
the Brain in Mind’. David is also the founder of the NeuroLeadership Summit, a global initiative bringing neuroscientists and leadership 
experts together to build a new science of leadership development. He is collaborating closely with several senior neuroscientists on 
research. 
 
3/24/08 - The Art of Woo: Using Strategic Persuasion to Sell Your Ideas. 
No! It’s a word few of us like to hear, especially when presenting an idea we feel very enthusiastic about. So how do people like Andy 
Grove and Bono know how to persuade others so effectively? What can we learn about effective persuasion and why what you say may 
not be as important as “how you say it”? What makes someone a “good persuader”? Do senior executives really need to “woo” 
anyone? Can’t they just use their authority and influence to make things happen? How often have you seen business people use 
numbers and facts to get people on board- Are they really effective or not? Find these answers and more in this show featuring award 
winning author Mario Moussa, PhD on the subject of his new book ”The Art of Woo: Using Strategic Persuasion". 
 
3/17/08 - iOpener- Unleashing Your Inner Power 
Jessica Pryce-Jones CEO, iOpener, formerly of Rothschild's Bank, Paris, has worked internationally all her career and has found that far 
too many people are ‘deficit thinkers'. “When people think negatively about new challenges they hold themselves back from achieving 
their true potential” says Pryce-Jones. In today’s show the co-founder of iOpener shares her secrets to helping individuals, teams and 
organizations build on their strengths and develop happier workplaces. Learn how everyone changes and grows: but the secret to 
maximizing this lies in unleashing inner power and formulating practical solutions. Listen to the exciting facts about why so many 
people are now embracing this message. Jessica coach’s senior executive, is a speaker and is currently writing a book: ‘The Practical 
Guide to Achieving Happiness at Work.’ She has degrees in Classics and Psychology and lives in Oxford, UK with her family. 
 
3/10/08 - The Power of Relationships & Experience: Developing Leaders Who Coach 
• What is the best path to performance? Is it working from strengths, learning an industry or experience? • How did he develop his 
popular program: Creating Coaching Capabilities? Fred Harburg, is a respected consultant, writer, and speaker in leadership and 
performance coaching. He has served in significant international positions as both an internal and external organizational architect for 
Fortune 100 companies. “Chief Learning Officer Magazine” profiled Fred’s success as President of Motorola University, which at its peak 
had over 1000 faculty and staff and operated from 20 campuses around the globe. Join Fred as he shares secrets on how he helps 
leaders realize critical business strategies and develop talent wherever he goes. 
 
3/3/08 - Employee Engagement: Lessons in Leadership 
Co-hosted by Dr. Cathy Greenberg and Dr. Relly Nadler, your leadership development coaches, who have helped thousands of leaders 
and executives to perform in the top 10%. • Why is Employee Engagement so important for leaders to understand and “master”? • 
What are some of the best practices to promote Employee Engagement? • What are Fortune 100 companies doing today to support 
developing their leaders for the role of Engaging Employees to help retain top talent? Today’s guest is: Barrett Avigdor Barrett Avigdor 
is the Director of Legal Talent Strategy for Accenture, a publicly traded technology and outsourcing company with annual revenues in 
excess of $13 billion. Ms. Avigdor has been in-house legal counsel at Accenture since 1992 and has held a variety of leadership roles 
during her tenure there. Prior to joining Accenture, Ms. Avigdor was in private practice in Chicago specializing in international business 
law. Ms. Avigdor is known at Accenture for her creativity and  
 
2/25/08 - Optimizing Performance and Leadership in the Private Equity Markets 
Hugh Lytle is Principal of StarWest Ventures, LLC a strategic healthcare advisory in Tempe, Arizona and an Operating Executive with 
Genstar Capital, a premier Private Equity firm. Before founding StarWest, Hugh was President and Co-Founder, Axia Health 
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Management, LLC, the nation’s first true single source provider of integrated preventive health and wellness benefits. Mr. Lytle 
successfully sold the company to Healthways, Inc. (NASDAQ: HWAY) for $450 Million in 2006. Hugh served as SVP for Healthways 
supporting the integration of the two companies before founding StarWest in 2007. Join Hugh for leadership insights to the challenges 
of a multi-unit integration experience including issues like group goal setting and alignment, strategic coaching for personal mastery, 
teaching smart people how to learn and dealing with difficult situations while finding gratitude and success along the way. Mr. Lytle 
earned an MBA from Butler University and a BA from the University of Indianapo 
 
2/18/08 - “Get Out of Your Own Way at Work” -Tools to be a respected leader 
Today’s guest is Dr. Mark Goulston best selling author of four books including “Get Out of Your Own Way at Work and Help Others Do 
the Same. “Dr. Mark” will talk about why you have the talent, education and skills to do so much more than you’re doing, so what is 
still getting in your way? Join us to explore the self defeating behaviors that limit career success and how fear of learning from 
mistakes can keep you from reaching your goals. 
 
Dr. Mark Goulston writes The Leading Edge column and blog for Fast Company and the Tribune Media syndicated column Solve 
Anything with Dr. Mark. He is an executive coach and advisor trained as a clinical psychiatrist who includes FBI/police hostage 
negotiation training as well as top company executives from GE, Goldman Sachs, Merrill Lynch, Kodak and Federal Express among his 
clients. 
 
2/11/08 - Profile of an EmotionalIy Intelligent Corporate President 
This show is focused on profiling an executive who is a great example of applying emotional intelligence daily. We will explore some of 
his secrets in exercising EI in his organization. You will hear actual EI tools and practices that have been successful for him. How does 
he hire, downsize, motivate and deal with foreign owners using his Emotional Intelligence? 
 
Today’s guest is: Today’s guest is Myron Jones, president of NMB Technologies. For over 50 years, NMB Technologies Corporation has 
been a global leader in the OEM manufacturing of precision mechanical and electrical components. NMB is the world's largest 
manufacturer of miniature ball bearings, and a volume leader in design and manufacturing of keyboards, cooling fans, audio speakers, 
precision motors, and mechanical assemblies. Myron has been with NMB for 25 years and president for 10 years. There are 
approximately 200 employees in the US and 45,000 worldwide. 
 
2/4/08 - EQ Leadership from the founder 
Today’s guest, Dr. Reuven Bar-on is one of the originators of the research on Emotional and Social Intelligence going back into the 
1980’s. EQ was coined by Dr. Bar-on in 1985.  How and when did his research start on EQ? . How did he develop his popular EQ 
Assessment called the Emotional Quotient Inventory or EQi? .  How is it used today in Leadership development? .  What are the best 
ways to raise a leaders’ EQ?. . 
 
Today’s guest is: Dr. Reuven Bar-On is an internationally known expert and pioneer in the field of emotional intelligence and has been 
involved in defining, measuring and applying various aspects of this construct since 1980. The “Bar-On model” is described as one of 
three leading approaches to emotional intelligence. . 
 
Dr. Reuven Bar-On earned his doctorate in South Africa, and currently holds an adjunct faculty appointment at the University of Texas 
Medical Branch, where he is in charge of directing EI-related research. 
 
1/28/08 - Power and Possibilities of Executive Coaching 
In this show Dr. Greenberg and Dr. Nadler will discuss the fundamentals of executive coaching. What are the competencies, capabilities 
and chemistry of a great coach? What is coaching and why is it important for your career advancement? What does a coaching session 
look like? What makes a great coaching client? How is coaching different than mentoring or therapy? What are some of the Emotional 
Intelligence and the new science of Happiness strategies and tools that are used in coaching? 
Dr. Greenberg and Dr. Nadler have helped over 20,000 executives become top 10% performers. They have worked with CEO’s, COO’s, 
CFO’s, executive teams, general managers and frontline managers in Fortune 100 companies, smaller organizations and start-ups. In 
addition to having doctorates, a wealth of practical experience they both have advanced training and certification in executive 
coaching. 
 
1/21/08 - Emotions, Deception and Leadership 
In a time when we are all studying the candidates for the primaries as our future leaders. What can their face tell us in addition to their 
words? 
 
What are the key emotions you can tell from reading some ones face? What are the clues that tell you someone is lying?  
 
What does the latest research tell us about emotions across cultures?  
 
These questions will be the focus of this show.  
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Today’s guest is: Dr. David Matsumoto, he is the CEO and Research Director for the Ekman Training Group and Professor of Psychology 
and Director of the Culture and Emotion Research Laboratory at San Francisco State University 
 
He is a world-wide expert on emotions and facial expressions. Dr. Matsumoto has studied culture, emotion, social interaction and 
communication for 20 years, and has approximately 400 works in these areas. His well-known books include Culture and Psychology: 
People Around the World. 
 
1/14/08 - Leadership and Personal Mastery 
Why is personal mastery and self-awareness so important for leaders? 
What are some of the best practices to promote it? 
What are Fortune 100 companies doing today to develop their leaders? 
 
Today’s guest is: Alastair Robertson an expert on leadership development, but is different than many "experts" in that he does not 
come from an academic background, but from the pragmatic environment of the business world, where developing leaders to rapidly 
impact business performance is all important. Alastair was a business executive for 20 years with top companies such as Mars Inc., 
Pepsico and Pillsbury, before joining the consulting world to help companies develop leader styles and behaviors matched to their 
business objectives. 
 
1/7/08 - Optimism, Happiness and Positive Psychology – Special Encore Presentation! 
This show is focused on Optimism, Happiness and Positive Psychology. Why is being optimistic important for leaders and how can you 
develop it? What is the new field of Positive Psychology and how can it help you? What does it take to be happy at work? How are 
women leaders different than men? 
You will be able to download a FREE Leadership tool at www.leadersplaybook.com  
Today’s guest is Cathy L. Greenberg is an internationally recognized authority on leadership and human behavior, an executive coach, 
author and trainer. Currently, a founding partner in a new venture, h2c: Happy Companies Healthy People. She has appeared in The 
Wall Street Journal, London Times, The Financial Times, Australia’s The Boss. Her most recent book “What Happy Women Know” 
Rodale Press, 2007 is featured in Oprah, and she co-authored “What Happy Company’s Know: How The New Science of Happiness Can 
Change Your Company for the Better.” 
 
12/31/07 - Emotional Intelligence: Good to Great Leadership – Special Encore Presentation! 
Emotional Intelligence has been documented to be more important than IQ or technical expertise for moving up in an organization. 
Questions answered will be: What is emotional intelligence? Why is it important? What are examples of stars and average performers? 
What can you do to raise your EI? How do you rate on the EI Star Profile? Go to: www.leadersplaybook.com to download your survey. 
Today’s guest is Dr. Richard Boyatzis, a professor at Weatherhead School of Management at Case Western Reserve University, co-
author of Primal Leadership and Resonant Leadership. Richard Boyatzis is one of the world’s leading experts in leadership development 
and emotional intelligence (EI). His research on human behavior has revolutionized management education. His work has had an 
impact on the management of human resources around the world and helped spawn a whole new industry of competency consultants, 
researchers, academics and executive coaches. 
 
12/24/07 - Change Leadership 
This show is focused on the Change Leadership competency. What makes a successful change initiative? What are examples in 
Corporate America of failed change initiatives? What steps can leaders take to lead change successfully? How do leaders champion 
change? Do women lead change differently than men? How can women leverage their Competitive Advantage? 
Download a FREE Leadership tool at www.leadersplaybook.com 
Today’s guest is Dr. Tammy Wong, she is the founder and CEO of Fostering Executive Leadership. An author, executive coach and 
speaker, Tammy has over 25 years of experience as an executive in corporate America for Sun Microsystems and Xerox Corporation. 
She had senior leadership roles in Sales, Marketing and Strategic Planning and has been involved in many corporate change initiatives. 
Tammy’s new book is “The Hour Glass Effect: Leveraging you Female Talent for your Competitive Advantage.” 
 
12/17/07 - Sales and Service Performance 
This show is focused on the Service Orientation competencies. How can Emotional Intelligence skills help you to be better sales 
person? What are the best ways to understand and address the underlying needs of your customers? How can you communicate to be 
a trusted advisor to your customers? Download a FREE Leadership tool at www.leadersplaybook.com Today’s guest is Liah Kraft-
Kristaine. Liah is an award-winning international speaker and author of nine books, including the best-selling 30 Days to Happiness, 
and has appeared on the Oprah Winfrey Show. She was a highly successful IBM account executive in computer sales before becoming 
an attorney in Atlanta and CNN broadcaster. She has presented in over 400 cities on four continents. She is well known for her 
expertise in emotional intelligence in the workplace, leadership motivational communication, stress management, communication skills 
and sales achievement. 
 
12/10/07 - Initiative and Achievement Orientation 
This show is focused on the Initiative and Achievement Orientation competencies. What are the best ways for leaders to initiate action? 
How do leaders anticipate obstacles and take calculated risks? When do leaders take too much initiative and undermine their success? 
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What can leaders do change for the better? Download a FREE Leadership tool at www.leadersplaybook.com Today’s guest is Dr. 
Goldsmith, a world authority in helping successful leaders achieve positive, measurable change in behavior. He is a prominent speaker, 
educator, and author of many books and articles on leadership. The American Management Association named Dr. Goldsmith as one of 
the 50 greatest thinkers and business leaders who have influenced management. Forbes named him as one of the five most-respected 
executive coaches. Dr. Goldsmith also contributes a regular column to Fast Company. His new book is “What Got you Here Won’t Get 
You There”, is a New York times best seller and Wall Street Journal #1 business b 
 
12/3/07 - Communication and Influence 
This show is focused on the Communication and Influence competencies. What are the best ways to engage an audience? How can 
leaders communicate in way that is inspiring to their followers? How do leaders fine tune their delivery? What is the best way for a 
leader to persuade others? What are the pitfalls of poor communication?< br> Download a FREE Leadership tool at 
www.leadersplaybook.com 
Today’s guest is John Davies founder of DAVIES PUBLIC RELATIONS, one of the most successful strategic communications firms in 
California. The company has won over 250 awards for excellence in advertising, design, and communications and is the third-largest 
public relations firm in the state. 
For 20 years, Davies ran numerous political campaigns and had an 85% win ratio. His focus has always been on studying human 
behavior and effective communications strategies to influence decision-making processes, no matter the venue. John is top speaker 
and communication strategist. 
 
11/26/07 - Developing Others 
This show is focused on the Developing Others competency. Why is direct feedback so important for employees? What are some of the 
reasons that managers don’t give feedback? What is Mentoring, why is it important and what does a mentor do? What do employees 
want in an organization that helps retention. 
Download a FREE Leadership tool at www.leadersplaybook.com 
Today’s guest is Sharon Jordan-Evans a pioneer in the field of employee retention and engagement. She is an executive coach, sought-
after keynote presenter, and co-author with Beverly Kaye of the Wall Street Journal bestseller, “Love ‘Em or Lose ‘Em: Getting Good 
People to Stay”, the world’s best-selling employee retention book and translated into 20 languages. Their follow-up book, “Love It, 
Don’t Leave It: 26 Ways to Get What You Want at Work” is also a Wall Street Journal bestseller and has been translated into 15 
languages. Fortune 500 clients include Boeing, Disney, MTV, PBS, & Sony. www.jeg.org 
 
11/19/07 - Optimism, Happiness and Positive Psychology 
This show is focused on Optimism, Happiness and Positive Psychology. Why is being optimistic important for leaders and how can you 
develop it? What is the new field of Positive Psychology and how can it help you? What does it take to be happy at work? How are 
women leaders different than men? 
You will be able to download a FREE Leadership tool at www.leadersplaybook.com  
Today’s guest is Cathy L. Greenberg is an internationally recognized authority on leadership and human behavior, an executive coach, 
author and trainer. Currently, a founding partner in a new venture, h2c: Happy Companies Healthy People. She has appeared in The 
Wall Street Journal, London Times, The Financial Times, Australia’s The Boss. Her most recent book “What Happy Women Know” 
Rodale Press, 2007 is featured in Oprah, and she co-authored “What Happy Company’s Know: How The New Science of Happiness Can 
Change Your Company for the Better.” 
 
11/12/07 - Teamwork and Collaboration 
This show is focused on Teamwork and Collaboration, one of the EI competencies in Relationship Management. How does a leader 
develop their team? How do you build team spirit? How do you get them involved in the team process and mission? How is trust 
important in teams and how do you generate it? What are ways to create an empowered team? 
You will be able to download a FREE Leadership tool at www.leadersplaybook.com  
Today’s guest is Tom Heck, a teamwork coach, author, inventor, entrepreneur, speaker and banjo player. His passion is in teaching 
team and leadership skills through experiential activities. He created TeachMeTeamwork.com, a web-based team training resource with 
27,000+ members in 101+ countries is endorsed by a wide range of training professionals from around the world. 
 
11/5/07 - Inspirational Leadership 
This show is focused on Inspirational Leadership, one of the EI competencies in Relationship Management. How does a leader gain 
credibility as a leader, especially if they are new at it? How can they be inspiring and maximize their leadership influence? How do they 
make sure others are doing what they requested? 
You will be able to download a FREE Leadership tool at www.leadersplaybook.com  
Today’s guest is Kevin Eikenberry, the Author of Remarkable Leadership. Kevin is a consultant, speaker, trainer and coach who has 
worked with Fortune 500 companies, such as Chevron Phillips, Southwest Airlines and the U.S. Marine Corps. He is a best selling 
author, a contributor to 13 training ad development source books and has a popular weekly leadership newsletter with hands-on tools. 
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10/29/07 - Emotional Self-Awareness 
This show is focused on Emotional Self Awareness, one of the key foundational EI competencies for leaders to develop. Are you aware 
of your feelings and know why they occur? Do you understand the implications of your feelings? It is critical as leaders to know 
yourself as a stepping stone in leading and knowing others. 
You will be able to download a FREE Emotional Self-Awareness tool at www.leadersplaybook.com 
Today’s guest is Joshua Freedman the author of At the Heart of Leadership, and an expert in Emotional Intelligence and Organizational 
Change. He is the COO and one of the founders of Six Seconds, one of the oldest and leading EI programs in the world. Joshua is a 
master EI trainer having trained over 10,000 people in 10 nations. 
 
10/22/07 - The Brain and Leadership Empathy 
This show is focused on the dance that goes on between our brains when we are in relationship with others. This invisible dynamic is 
now known with the help of functional MRI’s. We will look at Leadership Empathy, one of the EI competencies, why it is important for 
leaders, how do you develop it for yourself and in your team, PLUS the lack impulse control or the amygdala hijack. You will be able to 
download a FREE empathy tool at www.leadersplaybook.com 
Today’s guest is Dr. Marco Iacoboni from UCLA’s Brain Mapping Center of the David Geffen School of Medicine. Marco Iacoboni's 
research has been covered by the New York Times, Los Angeles Times, Wall Street Journal, Newsweek, Time, The Economist, and 
major TV networks. Marco Iacoboni has just finished a book on mirror neurons, entitled Mirroring People, that will be published in May 
2008. 
 
10/15/07 - Derailers and Jerks at Work 
This show is focused on what are sometimes called “fatal flaws.” These typical blindspots for executives and leaders can trump the 
Emotional Intelligence competencies they have worked hard to master. Then in a few seconds they can get emotionally hijacked and 
due irreparable damage to their credibility and career. We will also look at the bully at work and what are the costs to the individual 
and the organization. You will be able to download the Derailer Detector at www.leadersplaybook.com Our guest for the Star Secret 
interview is Dr. Robert Sutton. He is a Professor at Stanford Graduate School of Business. Dr. Sutton has published over 100 articles 
and 8 books. He and Jeffrey Pfeffer wrote The Knowing-Doing Gap. His latest book is The No Asshole Rule: Building a Civilized 
Workplace and Surviving One That Isn’t, which will be the focus of this interview. Dr. Sutton’s research and opinions are often 
described in the press, including the New York Times, The Times (of London), Bus 
 
10/8/07 - Emotional Intelligence: Good to Great Leadership 
Emotional Intelligence has been documented to be more important than IQ or technical expertise for moving up in an organization. 
Questions answered will be: What is emotional intelligence? Why is it important? What are examples of stars and average performers? 
What can you do to raise your EI? How do you rate on the EI Star Profile? Go to: www.leadersplaybook.com to download your survey. 
Today’s guest is Dr. Richard Boyatzis, a professor at Weatherhead School of Management at Case Western Reserve University, co-
author of Primal Leadership and Resonant Leadership. Richard Boyatzis is one of the world’s leading experts in leadership development 
and emotional intelligence (EI). His research on human behavior has revolutionized management education. His work has had an 
impact on the management of human resources around the world and helped spawn a whole new industry of competency consultants, 
researchers, academics and executive coaches. 
 
 

 


